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Abstract

Consumers are one of the elements that determine the success of a business,
so designing a marketing strategy requires paying attention to the customers.
The increase in the share of video consumption and watching, especially
movies and series, in the consumption basket of Iranian households has put
the VOD on the path of growth, so knowing the factors that have a significant
impact on people’s choices is an important issue for the companies in this field.
In the present study, which seeks to identify and rank the factors influencing
the choice of movies and series on the VOD, after conducting qualitative
interviews with 18 customers of one of the platforms used for more than a
year, firstly, the collected data were coded using the thematic analysis method,
and secondly, the network of themes obtained in the focus group was
completed and elaborated. The final obtained factors were given to 11
academic and industrial experts and the final rating was carried out. The
results of the research show that the factors of introducing the productions to
others, and then actors and genres, have the greatest influence on the
audience’s choice. It is suggested that the marketing in this industry focus
more on WOM advertising and provide the fields for the development of this
tool. The results show that among the types of advertising, digital advertising
and the release of some movie sequences can have a greater impact on the
audience, which can be used in the platforms' agenda and be included in the
initial section of their value chain.
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