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- (2-tailed)
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Total 114 1.00

a. Based on Z Approximation

oale (Gl sbaobele 656 Ll (6 8ol S 3 tpgw (8 db

ol Canll 0SS

Binominal Test

Asymp.
Category N Otl)jsr%rved Test Prop. Sig.
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Employee Group 1 <=2 458 0.67 0.50 0.000°
Group 2 >2 226 0.33
Total 684 1.00

a. Based on Z Approximation
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Financial Group 1 <=2 192 0.84 0.50 0.000a
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Category N Ot;sr%rved Test Prop. Sig.
. (2-tailed)
CommHealth Group 1 <=2 38 1.00 0.50 0.000a
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a. Based on Z Approximation
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Total 95 1.00

a. Based on Z Approximation
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Designing the Model of Fitting Human Resource Management Strategy
and Business Strategy
Gholam Ali Tabarsa (PhD)
Abbas Ali Hajj Karimi (PhD)
Asadollah Ganjali
Managing human resources is one of the mechanisms through which benefits
of individuals and organization will be integrated. In a competitive
environment in which organizations are competing, always the ones that
have competitive advantages are in the lead and the most successful are the
companies which have permanent competitive advantage. According to the
literature of strategic human resource management, organizations which
integrate organizational elements will benefit from this permanent
competitive advantage. This study attempts to answer whether there is any
comprehensive model on the basis of which we can fit human resource
management strategy with business strategy? To answer this question, we
studied the literature of human resource management and the subject of
fitting. Literature review revealed that there are many models or frameworks
but none of them is comprehensive. To solve this problem, the authors have
designed their suggested conceptual model through analyzing the qualitative
content of models and their implications in six dimensions and thirty
elements.

Keywords: fitting, human resource management, human resource
management strategy, business strategy
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An Introduction to Application of Semiology in Analyzing Advertising
Messages; Case Study of Newspaper Advertisements
Hassan Bashir (PhD)
Nader Jafari Haftkhani
The theory of semiology as a scientific approach in the field of cultural
studies offers an efficient device in analyzing advertising messages for the
researchers. Advertising in all its dimensions such as commercial
advertisements uses several visual techniques and attempts to use the most
appropriate way of delivering the message of the seller of product/service.
Semiology not only offers techniques for strengthening advertising
messages, but also assists in discovering the concealed meaning system or
covert value system in advertisements. This article attempts to notice
applications of semiology theory in analyzing advertising messages; and the
article, in the form of studying several instances of printed commercial
advertisements, works on their technical and cultural dimensions. The main
focus of this article is on the necessity of understanding several dimensions
and outputs of commercial advertisements such as economic, social, and
cultural in a multi-dimensional system, which can have several applications
for advertisers, producers of advertising messages and even policy-makers in
the field of commercial advertisements. Several functions of commercial
advertisements and categorizing them are among the issues which facilitate
the main framework of this article, i.e semiological analysis of Williamson
on commercial advertisements. In the end, cultural indications of
commercial advertisements are propounded.

Keywords: semiology, advertisements, commercial advertisement, cultural
studies, visual communication
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Intellectual Capital Measurement Model for Iranian
Organizations

Sayyed Ali Alavi (PhD)
Sayyed Ruhollah Ghorashi
The purpose of this paper is to provide a measurement model for
intellectual capital in Iranian companies. Through context analyses of
financial statements the paper collects and categorizes intellectual
capital measures. These measures were confirmed by experts through
questionnaire. The paper shows that Iranian organizations use 89
measures to evaluate their intellectual capital, while organizations in
other countries use 254 measures. The paper gives the Iranian
Organizations (Public and Private) a model to measure their
intellectual capital and report it to stockholders. Also managers can
use this model to specify and develop the intellectual capital of their
organizations. It uses a new method (context analysis) to identify the
intellectual capital measures and introduces a model to evaluate
Iranian organizations’ intellectual capital.

Keywords: intellectual capital, human capital, structural capital,
relational capital, stockholders, stock exchange
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Systematic Analysis of the Process of Training Human Resources
in the Mosques: Case Study of the Reasons of Dynamism and
Liveliness of San’atgaran Mosque in Mashhad

Mohammad Hadi Homayoun (PhD)
Ali Abdollahi
This article has a different point of view toward mosque, and in a case
study we work on the function of management system of a successful
mosque in a religious city of Iran. The studied mosque is San’atgaran
mosque in Mashhad in which people are trained according to Islamic
processes and purposes. The aim of this article is to analyze our
hypothesis on the reasons of success in this mosque. The hypothesis
firstly states that we have to respect mosque according to divine rules
to maintain its basic position (which is training people of Islamic
society). This is the most prominent and probably the only way to
success. Afterward, we offer a meaning model (systemic model of the
process of reviving the mosque). Secondly, we study the function and
results of a mosque according to the propounded hypothesis in the
article. Finally, the hypothesis of this study, which is “the necessity of
relying on Islamic traditions of mosque for its revival”, is confirmed
in the case of San’atgaran mosque. The applied research method in
part one is the survey method by studying religious and historical
documents and books. In part two, case study method is applied, and
data is gathered through direct interview and observation (the
researcher as a non-interfering player).

Keywords: mosque, dynamism of mosque, Quran, training system,
training human resources, system, San’atgaran mosque
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Strategies of Qualitative Research:

A Reflection on Grounded Theory
Hassan Danaiefard (PhD)
Sayyed Mojtaba Emami
In the past decades mastering quantitative methodology is replaced by
emphasis on qualitative methodology. One of the most important strategies
of qualitative research is grounded theory. In this article, after a brief review
of the position of this strategy in the area of qualitative research, appearance
and transformation of this research strategy as well as its meaning and
definitions are discussed. Then, the process of implementing grounded
theory is offered according to the most prominent existing approach, which
is Strauss and Corbin's systematic approach. In this part, the processual
nation of this theory, theoretical sampling, memoing, data coding (open,
axial and selective coding), creating and presenting theory and finally,
validation and evaluation of grounded theory are discussed.

Keywords: gqualitative research, research strategy, grounded theory,
theoretical sampling, open coding, axial coding, selective coding,
axial coding paradigm, memoing
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Pathology of Strategic Capability of Saipa Company to Enter Global
Markets: A Study of Internal Organizational Factors

Sayyed Hamid Khodadad Hoseini (PHD)
Ali Akbar Khademi
This study attempts to recognize internal organizational factors which can
affect entrance of Saipa Company into international markets, and measure
effectiveness of these factors. The study of the present situation and
comparing it to the demanded situation lead us to the internal pathology of
the company and the offering of functional techniques in several aspects
such as “technology and technical science”, “international experience”,
“capability of employees” and “information systems”. The results reveal that
there is a meaningful difference between the present and demanded situation
in internal factors of Saipa Company. The average results of demanded
situation for all the four factors is higher than the average of present
situation. Other results show that there is not any meaningful difference in
the effectiveness of four internal organizational factors of technology and
technical science, international experience, capability of employees and
information systems on the strategic capability of Saipa Company to enter
international markets.

Keywords: strategic capability, technology and technical knowledge,
capability of employees, information systems, international
experience, saipa company, car exports
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Designing the Conceptual Model of Electronic Customer Relationship
Management
Mesbaholhoda Bagheri (PhD)
Kamran Omidikia
Nowadays, increase in competition between companies and enormous
expenditure of attracting new customers have led the companies to the
retention of existing customers instead of attracting new ones. All these
elements result in the emergence of customer relationship management
(CRM) attracting. With the help of expansion in information and
communication technology especially the internet, using CRM has been
expanded and facilitated; and electronic CRM (e-CRM) has been formed. E-
CRM is looking forward to enhance relations with customers through
helping several information and communication strategies and technologies
such as website. On the other hand, service plays a prominent role in
development and economic expansion of countries; and meanwhile, leasing
as a link between production and consumption is one of the pivotal services
in the world, which has been enormously developed in recent years. In this
study, regarding high capability of service section in using e-CRM,
theoretical framework in electronic management is offered so that it can help
companies with the optimum usage of this technology. Afterward, we study
customers' attitude toward dimensions of e-CRM and its indicators. At last
we study experts' viewpoint about this field.

Keywords: relational marketing, customer relationship management (CRM),
e-CRM, leasing
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