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Abstract

The fourth industrial revolution, centered on digital transformation, has changed the
nature of work, businesses, organizations, organization leadership, etc., and has left
deep effects on them. As a result, it is necessary for human resources of organizations
to deal with this phenomenon. Employees must acquire digital competence to
successfully fulfill their roles and jobs. Organizations must use appropriate training
and development methods in this regard. This research used the qualitative method of
library studies and interview with experts and after analyzing the themes of the
interviews, the mentioned competencies and the teaching methods were specified.
Besides, the effectiveness of training and development techniques for the creation and
achievement of digital competencies was investigated by using the Shannon and
Topsis entropy method. Finally, the methods were prioritized in order of
effectiveness. According to the results, the use of role modeling method was
determined as the first priority and the coaching method as the second priority to
create and develop employees' digital competencies.
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Development Methods; Human Resource Management.
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Abstract

A crucial role of universities is identifying people who could assist them in
implementing their policies and preparing competent students for the society. The
question is how to assess people to achieve this goal. This research tries to develop an
SJT for predicting students’ performance. SJT is an assessment tool that determines
which situation from among a group will be chosen as the most suitable. In this
research, first student competencies of one of the management faculties of Tehran
universities were identified from past studies and classified in 7 clusters. Then,
important situations and conventional student options were collected and rated on the
basis of expert opinions. The final questionnaire that contained 35 questions was
presented to 93 students. After analyzing the results, the reliability of 0.67 and validity
of 0.271 for predicting average students’ scores and 0.298 for predicting students’
points were obtained which are acceptable according to the past international
researches. Students’ performance can be predicted with acceptable validity and low
cost and time with the designed SJT. Procedural justice, student development, self-
awareness and transferring expectations of university to students are other benefits of
this tool.

Keywords
Situational Judgment Test; SJT; Student Competencies; Student Performance;
Criterion-Related Validity.
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Abstract

Organizational coaching is one of the new paradigms in the field of organizational
development that uses coaching to realize talents and organizational knowledge
management. The present research was conducted with the aim of analyzing the
dimensions and components of the organizational coaching in universities. It is a
qualitative research in an analogical paradigm and practical in terms of purpose. The
statistical population consists of experts in the field of coaching, including professors
and managers of universities in Tehran. 25 people of the desired sample have been
selected by purposeful method and snowball technique. The data collection tool was
interview. The data were analyzed by thematic analysis using ATLAS.TI software.
The results of the research identified three dimensions: coaches’ characteristics,
coachees’ characteristics and organizational characteristics. According to the results,
it is suggested to address the aforementioned three-dimensional components and
indicators in order to effectively establish an organizational coaching in universities,
so that by teaching the coaching principles and skills to managers, we could provide
the ground for accepting and preparing the coachees to get adapted to the changes. In
this regard, it is necessary to change management strategies, use a flexible
organizational structure with few hierarchies, institutionalize a culture that supports
participation, learning and creativity, use up-to-date electronic information and
communication technologies, and provide the platform needed for universities to
adopt organizational coaching.

Keywords
Coaching; Organizational Coaching; Universities; Theme Analysis.

*PhD student in Human Resource Management, Science and Research Unit, Islamic Azad University, Tehran, Iran.

saeideh.golparvar@srbiau.ac.ir 0000-0001-7015-7992
™ Professor of Strategic Management Department, Faculty of Management and Command, Amin University of Police
Sciences, Tehran, Iran (Corresponding Author). Yousef.mohammadi@apu.ac.ir 0000-0003-1697-0522

** Professor of Educational Management Department, Faculty of Management, Kharazmi University, Tehran, Iran.
biabdollahi@khu.ac.ir 0000-0001-8018-2411


https://smt.isu.ac.ir/article_76566.html
https://smt.isu.ac.ir/article_76566.html
https://smt.isu.ac.ir/article_76566.html
https://smt.isu.ac.ir/article_76566.html
https://smt.isu.ac.ir/article_76566.html
https://www.orcid.org/0000-0002-2557-3951
https://www.orcid.org/0000-0002-2557-3951
https://www.orcid.org/0000-0002-2557-3951

[
4.1 10.30497/SMT.2023.244341.3454

Quarterly Scientific Journal of Strategic Management Thought (Management Thought),
Research Article, Vol. 17, No. 1 (Serial 35) Spring 2023

Analyzing the Importance of Behavioral Insights in Realizing the
Relationship between the University and Community; Indications
for the Realization of Knowledge-Based Production

Ali Reza, Chitsaziyan * Received: 29/03/2023
Mohammad Esmaeil, khatami ** Accepted: 26/07/2023
Ali, Yaqubalipour Kandalji ***

Abstract

Communication between the university and community is one of the ways to realize
knowledge-based production. The introduction and application of academic findings
in the field of government administration, industries and micro businesses is
confronted with problems. One of the fundamental ones is related to the human factor
as a consumer of knowledge produced in the university, which requires cultural
measures to be solved. One of these measures, almost with no expense, is the use of
behavioral insights to facilitate university-community communication. For this
purpose, through library studies, the factors influencing the formation of people's
choices were identified. In the next step, these factors were ranked based on expert
opinions and TOPSIS and SAW techniques. Thus, the opinions of 32 experts were
sought. The results of the research show that the first three ranks of these factors in
terms of importance are: providing salient information in communication, using social
norms, and using the principle of simplification in message transmission.

Keywords
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University.
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Abstract

Scientific vitality and dynamism are the most important factors of growth and
excellence in scientific centers, hence the subject of this research. The data were
gathered through theoretical sampling and semi-structured interviews with 22 major
participants (12 graduate students and 10 professors of scientific board). The data
analysis led to explain the process of scientific vitality and dynamism formation in
academic and scientific centers focusing on "wisdom-based self-transcendence”. The
theory can be defined in a more comprehensive manner with this statement that
scientific vitality and dynamism is derived from an organized and unified process of
mutual effects between “public vitality and dynamism” and “multi-dimensional
interaction with the environment”. The result will be a multi-level and multi-
dimensional interaction leading to the development of a “four-ring model of scientific
vitality and dynamism”.

Keywords
Vitality and Dynamism; Happiness; Universities & Scientific Centers; Production of
Science; Grounded Theory.
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Abstract

The emergence and rapid growth of cyber and digital space in the last few decades
indicate one of the biggest symbols of global change and transformation. Formulation
and implementation of digital strategy has become the main concern of many
traditional organizations due to the transformative effects of digital technologies in all
aspects of the organization's internal and external environment. Only-digital banking
is a form of banking in which all processes are done in a non-physical way and on the
basis of digital systems. In the last two decades, digital transformation has greatly
changed the platform and forms of banking. In Iran, the banking industry is also one
of the pioneers of digital transformation. Therefore, the purpose of this research is to
identify the success factors of digital strategies in Iran's banking industry. In this
research, with its pattern being extracted by thematic analysis, interviews were
conducted with 20 Iranian banking industry experts, and finally, a pattern including
eight dimensions was identified. The eight dimensions of the aforementioned model
include strategic bank governance, business model change, digital human resource
intellectual capital, information technology and its infrastructure architecture,
structure and processes reengineering, business environment design and modification,
emerging digital actors, international relations and global trends.
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