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1. Carnegie Council on Policy Studies in Higher Education

2. The Art of long view

3. Futures Group

4. Alexander & Manolchev
5. Ithnin
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7. Global Business Network (GBN)

8. Scearce

9. Orient

10. Explore
11. Syntesis
12. Implication

13. Political, Economic, Social, Technological, Environmental, Legal
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Identifying Obstacles to Coordination in the Iranian
Administration and Prioritizing them with the IPA Method
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Abstract

By analyzing the obstacles to coordination in the country's administrative
system, the present research seeks to better understand the existing factors of
inconsistency and prioritize them in order to determine the focus of the
statesmen and researchers in this field. In this regard, after defining the mixed
research (qualitative-quantitative) in the first stage, and conducting interviews
with 15 administrative system experts and doing data analysis using Maxgda
gualitative analysis software, 30 coordination obstacles (basic themes) in 6
main categories (organizing themes) were identified. The main extracted
categories included: 1. Barriers related to the policy making process, 2.
Management and support barriers, 3. Structural barriers, 4. Cultural and
behavioral barriers, 5. Legal barriers and 6. Political barriers. Also, in the
quantitative stage, through the completion of the Performance Importance
Analysis (IPA) questionnaire by 21 experts of the administrative system, the
obstacles identified in the first stage were prioritized.
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Abstract

Organizational culture in government organizations is like the spirit that is breathed
into their bodies and shapes their identity, performance and interactions and plays a
vital role in their success. The purpose of this article is to analyze the category of
organizational culture in executive bodies. By reviewing the literature and theoretical
foundations of organizational culture and its place in the administrative system, an
initial list of issues in that field was made. Furthermore, by interviewing 17 relevant
experts and using the network content analysis method, the issues of organizational
culture were finalized. Considering that solving these issues in executive bodies
should be done based on prioritization, we used the hierarchical analysis process
method to prioritize them. The output of the theme analysis method is placed as the
input of the AHP method. The designed hierarchical model consists of three levels:
the objective, the main criteria, and the options. The results indicate that the criteria
of "obstacles related to organizational structure and relations", "challenges related to
the nature of organizational culture”, "weakness in designing and implementing
organizational culture development models" can be ranked as the first to the third
priorities. At the level of the options of the hierarchical model, which is the lowest
level of the model, the challenges of executive bodies are located in the field of
organizational culture. Among the 19 identified main challenges, "Culture change
with change of power in the political layer" has been assigned the first priority and
"not using media and opinion polling capacities" has been assigned the second
priority. "lgnoring the institution of family and school in building culture”, "the
impossibility of developing organizational culture through bureaucracy and the
formulation of rules" are in the next priorities.
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Analysis Process; Executive Bodies.
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Identifying and Ranking the Factors Influencing Movies and
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Abstract

Consumers are one of the elements that determine the success of a business,
so designing a marketing strategy requires paying attention to the customers.
The increase in the share of video consumption and watching, especially
movies and series, in the consumption basket of Iranian households has put
the VOD on the path of growth, so knowing the factors that have a significant
impact on people’s choices is an important issue for the companies in this field.
In the present study, which seeks to identify and rank the factors influencing
the choice of movies and series on the VOD, after conducting qualitative
interviews with 18 customers of one of the platforms used for more than a
year, firstly, the collected data were coded using the thematic analysis method,
and secondly, the network of themes obtained in the focus group was
completed and elaborated. The final obtained factors were given to 11
academic and industrial experts and the final rating was carried out. The
results of the research show that the factors of introducing the productions to
others, and then actors and genres, have the greatest influence on the
audience’s choice. It is suggested that the marketing in this industry focus
more on WOM advertising and provide the fields for the development of this
tool. The results show that among the types of advertising, digital advertising
and the release of some movie sequences can have a greater impact on the
audience, which can be used in the platforms' agenda and be included in the
initial section of their value chain.

Keywords
Home video; VODs; Consumer Behavior; Marketing; Movies and Series;
Marketing Strategies.

* Master's degree student in Management, Imam Sadiq University, Tehran, Iran. (Corresponding Author).

a.yaghoubi@isu.ac.ir 0000-0002-6077-8821
™ Assistant Professor, Department of Industrial Management, Faculty of Islamic Studies and Management, Imam Sadiq
University, Tehran, Iran. m.noruzi@isu.ac.ir 0000-0003-2698-8865

** Master's degree student in Management, Imam Sadiq University, Tehran, Iran.
mr.soltani@isu.ac.ir 0009-0009-9382-8846


https://smt.isu.ac.ir/article_77291.html
https://smt.isu.ac.ir/article_77291.html
https://smt.isu.ac.ir/article_77291.html
https://smt.isu.ac.ir/article_77291.html
https://smt.isu.ac.ir/article_77291.html
https://smt.isu.ac.ir/article_77291.html
https://smt.isu.ac.ir/article_77291.html
https://www.orcid.org/0000-0002-2557-3951
https://www.orcid.org/0000-0002-2557-3951
https://www.orcid.org/0000-0002-2557-3951

&) 10.30497/SMT.2024.245316.3519 | . 2]
BY NG s

Quarterly Scientific Journal of Strategic Management Thought (Managemeni Thought),
Research Article, Vol. 17, No. 4 (Serial 38) winter 2024

In-Depth Investigation of ""Entitlement Phenomenon* with an
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Abstract

Managing employee expectations plays an important role in employee productivity and the
growth and survival of the organization. It has been one of the difficult tasks of human resource
managers since the past. Emerging research literature indicates that organizations are
increasingly facing the challenge of managing "entitled" employees who, despite their minimal
level of performance, consider themselves worthy and entitled to the best behaviors and
rewards. In this research, due to the neglect of employees’ entitlement in domestic research and
also the topical dispersion of this phenomenon in foreign studies, the purpose is to analyze the
phenomenon of entitlement, specifically in organization and management studies, and to
determine its components, consequences, and antecedents. In conducting this research, a
qualitative approach and meta synthesis tools have been used. A total of 87 foreign studies
entered the final stage of analysis. Extracting themes were done with Gioia data structure
approach and RQDA software at two levels. The extracted themes regarding components
consist of 6 elements in two general individual and organizational dimensions. Taking into
account the extracted themes of consequences, perceptual consequences, behavioral
consequences and psychological consequences were obtained under the general dimension of
negative organizational consequences, and psychological consequences were obtained under
the general dimension of individual negative consequences. In relation to the predictors of
employees’ entitlement, two general dimensions of situational factors and individual factors
were obtained. Each of these second-order themes includes first-order themes that are discussed
in detail in the text. The results of the research, by clarifying the dark side of the entitlement
phenomenon, can pave the way for solving this management challenge and puzzle of the present
era. In addition, by identifying the research gaps that emphasize the study of this phenomenon
in the organization, the direction of future studies has also been determined.
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Abstract

The research aims to investigate the impact of sonic logos on brand
recognition by analyzing the brain ERP components. This study is practical in
its purpose and uses a semi-experimental approach. The statistical population
for this research included all students between 20 to 30 years old at
Mazandaran University, from whom 20 volunteers (10 men and 10 women)
were selected. The participants' brain electrical activity was recorded while
they answered a recognition questionnaire. After collecting the data, statistical
operations were performed using ERPLAB, MATLAB, and SPSS software,
and repeated measures ANOVA. The study found that the response time of
the F4 and F3 brain channels is significantly different when participants view
familiar logos compared to unfamiliar logos. This suggests that these brain
channels can be used to measure brand recognition. However, the study did
not find a significant difference between familiar logos presented with sound
and familiar logos presented without sound. This suggests that visual
information takes precedence over auditory information, and presenting sound
alongside an image may lead to increased mental processing and cognitive
interference.
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Abstract

The present study was conducted with the aim of creating a picture of the
future of Imam Sadiqg University and in this regard used the scenario method
of the Global Business Network. Based on the findings of the study, 28 key
factors influencing the future of Imam Sadiq University (by 2034) were
identified and categorized in 6 dimensions based on the PESTEL analysis
model. Expert views signify that 9 of these factors are of an average
importance and have an uncertainty more than the average and are accounted
as important uncertainties; in the next stage, these 9 factors were identified
and located based on their impact on and susceptibility to the future system of
the university by using the structural method and the MICMAC software, and
finally based on the aggregation of content in an expert panel, two factors of
"financing the university" and "desire for entering the university" were
identified as key uncertainties for developing the scenarios. Eventually, based
on these two factors, 4 scenarios were created including items like
"Magnificent Mansion", "Castle of Oblivion", "Crowded Cottage" and
"Darkroom ". Some dimensions and details from each scenario were pointed
out and outlined for the organization to provide a clearer path to the future for
the authorities.
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