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2. Digital work resources
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4. Digital HR management

5. sociocultural process

6. digital landscape

7. implicit, heterogeneous, and proliferating
8. new designations for old phenomena

9. electronic(e-) HRM

10. human resource researcher

11. Betchoo

12. business knowledge

13. HR expertise

14. change management

15. technology expertise

16. Google Scholar, Scopus, Science Direct and Emerald
17. openness

18. agility

19. collaboration

20. digital disruptions

21. digitally mature organizations

22. strategic orientation

23. Digital performance, digital customer orientation and digital ecosystem
24. supply network

25. supply chain

26. people issues

27. robust digital culture

28. clear leadership

29. strategically treated

30. a process with a digital workflow
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Abstract

The development of administrative systems is a primary concern for policymakers and
executives in many countries, leading to the proposal, implementation, and evaluation of
numerous ideas and policies. One of the key strategies for administrative development and
performance improvement in governmental agencies is the establishment of performance
management systems. Non-scientific, sporadic, and subjective assessment cannot provide an
accurate picture of the performance of executive agencies. This study examines the challenges
of establishing performance management in executive agencies, based on Acrticles 81 and 82 of
the Civil Services Management Act. It was conducted with a mixed qualitative and quantitative
approach, delving into the challenges of implementing performance management in the
country's executive agencies. Initially, the theoretical foundations of organizational
performance management were reviewed, and selected sources were categorized and subjected
to thematic analysis. Subsequently, semi-structured interviews were conducted with 20 experts
in performance management from public sector organizations, leading to the identification of
22 main challenges. These challenges were then evaluated by the experts using the importance-
performance analysis method. The findings revealed that the challenges of "lack of connection
between individual-level performance assessment and executive agencies,” "failure to adhere
to the principle of feedback in performance management,” "multiple factors influencing
performance results," "lack of adequate laws and regulations to support the evaluating body,"
"lack of connection between performance evaluation and budget allocation,” "insufficient
training and development,” and "lack of proper mechanisms for evaluating the performance of
executive agencies by the public” fall into the second quadrant of the importance-performance
matrix. This indicates that these challenges are of high importance but exhibit low performance,
making them the top priority for attention and improvement. This research can aid policymakers
and executives in identifying and addressing the existing challenges in performance
management, thereby enhancing the efficiency and effectiveness of executive agencies in the
country.
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Abstract

Digital human resource management is a critical topic that is currently
receiving attention in many organizations. This type of management utilizes
soft technologies, applications, and the internet to carry out or manage all
human resource activities. Digital transformation, or digitization, is a subject
that all organizations must consider for efficiency and effective
communication in the future. The purpose of this research is to conduct a
systematic review of previous studies in the field of digital human resource
management. To achieve this goal, a systematic review method was selected,
and articles published between 2015 and 2023 were reviewed. Ultimately, 87
relevant articles were identified for review, and their content was analyzed
using the content analysis method. The systematic review focused on three
dimensions: antecedents, processes, and outcomes of digital human resource
management. Antecedent themes included three second-order organizational
themes: digital orientation, digital culture, and digital leadership. The process
of digital human resource management was explored through four primary
organizing themes: digital structure, digital strategy, digital operations, and
digital capabilities. Finally, the outcomes of digital human resource
management encompassed digital customer-centricity, digital ecosystem, and
digital performance. Based on the findings of this study, it is recommended
that attention and effort be directed towards the components and indicators of
the three dimensions of antecedents, processes, and outcomes for the
successful implementation of digital human resource management.
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Abstract

Digitalization has brought about various developments in the products and
services of companies and has caused a change in their perspective, although
it also brings many economic benefits for them; on the other hand, it leads to
crisis and decline for companies that cannot follow this path. The purpose of
this research is to identify turnaround strategies based on the level of digital
maturity of small and medium companies. First, using a standard
questionnaire sent to small and medium-sized companies based in Tehran
science and technology parks, the level of digital maturity of these companies
was determined. Out of 40 companies that responded to this questionnaire, 5
were at level 1, 22 were at level 2, 12 were at level 3 and 1 company at level
4 of digital maturity. Regarding the number of level 2 and 3 companies, the
interviews were selected from among them with a targeted method, and
interviews were conducted with 11 of their senior managers. Then, using
thematic analysis method, the data extracted from the interviews through
Envivo 10 software were coded. Finally, in level 2 companies, digital
maturity, reduction strategy, change of management style, creation of
effective feedback system, focus on sales system, use of platform business
model, homogeneous product variety strategy, product innovation, innovation
marketing and focus on digital marketing, and in level 3 companies, digital
maturity, creating a positive experience for customers, heterogeneous product
variety strategy, digitalization of processes, transformation in the educational
system, marketing innovation and focus on digital marketing were identified
as turnaround strategies.

Keywords
Digitalization; Digital Maturity Levels; Small and Medium Companies;
Turnaround Strategies.
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Abstract

The main purpose of this article is to propose a quantum technology roadmap
for the Islamic Republic of Iran in a 25-year time horizon. In order to reach
the main goal, some sub-goals should also be investigated, which include:
identifying the tree of quantum field technologies, prioritizing different fields
of quantum technology using the importance and performance matrix. This
research is of applied type and its methodology is "mixed"; i.e. several
different methods were used to achieve the goal, including: "documentary
studies"”, " surveying experts" and "Delphi or expert panel”. The main finding
is presented in the form of a quantum technology roadmap. In this map, which
was developed for a 25-year time horizon, the necessary actions and related
timing are discussed separately in 5 areas of quantum computing, quantum
simulation, quantum measurement, quantum communication and fundamental
areas. The secondary findings include: identifying and introducing the
quantum technology tree and providing prioritization among the different
branches of quantum technology. The results of the research also show that
among the four fields of quantum technology, "quantum communication™ is
more important and next is "quantum measurement”, which can provide the
basis for fundamental developments.

Keywords
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Abstract

Barakah is a cultural construct of religious origin, which, despite its great use
among Muslims in social situations such as organizations, has not received
much attention from management researchers. This research was an attempt
to repair a part of this shortcoming by conducting a study based on
ethnosemantics to discover the way of understanding, categorization and
semantic configuration of Barakah at work among the employees of a public
organization (Kerman Imam Khomeini Relief Foundation). The sampling
method was the maximal variation until reaching theoretical saturation. In this
regard, in-depth semi-structured interviews were conducted with 16
employees. In order to find the meanings of Barakah at work among the
participants, the method of content analysis was used, and to analyze the
dimensions of contrast and semantic components of Barakah’s meanings, the
method of componential analysis of meaning was used. Based on the findings,
5 meanings were found for Barakah at work in the studied organization,
namely transcendental effectiveness, efficiency, personal success,
sustainability, and excellence. Also, the two dimensions of contrast of the
meanings of Barakah at work were a) consequence with the semantic
components of material individual, spiritual individual, material organization
and material extra-organization, and b) tactic with the semantic components
of delegating, self-confident knowledge-based work, best work, sincere work,
and useful work.

Keywords
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Abstract

The increasing growth of big data in the digital age has increased the
application of data-driven marketing in businesses to know the market and
customers more accurately and provide personalized products and services.
The current research takes a step by examining the research scope of data-
driven retrieval to evaluate the process of publishing articles and answering
the basic questions of scientific productions, especially identifying the most
important marketing frameworks and applied industries in data-driven
marketing. Using bibliometric and Co-Word analysis, this research identifies
patterns and trends related to scientific research in the field of data-driven
marketing from 1987 to November 2023 and then examines 59 selected data-
driven marketing articles with the help of the scoping review method. The
findings of the research showed that the framework of consumer behavior and
the tourism industry were the most used in data-driven marketing research.
Also, the pricing framework and industries of baby products, health products,
aviation, electronic health, and telecommunications have only one article.
Based on the research results, the importance and application of big data in
marketing processes, especially decision-making and predicting customer
behavior, has increased. It is also expected that machine learning will play the
biggest role in the collection and analysis of big data in the future of data-
driven marketing, and business services based on big data analysis will
expand, especially in the field of "brand management".

Keywords
Data-Driven Marketing; Big Data; Bibliometric; Scoping Review; Marketing.

*PhD student in Marketing Management, Allameh Tabatabaei University, Tehran, Iran.

m_farahani40@atu.ac. ir 0000-0001-6149-4823
** Assistant Professor of Innovation Governance and Sustainable Development, Faculty of Governance, University of
Tehran, Tehran, Iran. (Corresponding Author).

reza.payandeh@ut.ac. ir 0000-0002-9515-5587


https://smt.isu.ac.ir/article_77520.html
https://smt.isu.ac.ir/article_77520.html
https://smt.isu.ac.ir/article_77520.html
https://smt.isu.ac.ir/article_77520.html
https://smt.isu.ac.ir/article_77520.html
https://smt.isu.ac.ir/article_77520.html
https://smt.isu.ac.ir/article_77520.html
https://www.orcid.org/0000-0002-2557-3951
https://www.orcid.org/0000-0002-2557-3951

Quiarterly Scientific Journal of Strategic Management Thought (Management Thought),
Vol. 18, No. 1 (Serial 39) Spring 2024

Contents

= Data Driven Marketing: Examining the Scientific Map and Scoping Review ........... 1
Masteri Farahani, Mohammad; Payandeh, Reza*

= Exploring the Meaning of Barakah at Work through Ethnosemantics..................... 37
Ganjeh Kaviri, Mohammad; Hadavinejad, Mostafa*

= Presenting a Proposal for the Quantum Technology Roadmap of the Islamic Republic
OF TN o 63
Doustimotlagh, Seyed Nasibollah; Tahmasebi, Siamak*; Fatemi Khorasghani,
Seyed Ali

= Identifying Turnaround Strategies Based on Digital Maturity Levels in Small and
Medium-Sized COMPANIES.......ccvcviiiieiererereree et 103
Rezaei, Mahboubeh; Hosseinzadeh shahri, Masoumeh*

= Explaining the Framework of Digital Human Resources Management Using a
Systematic Literature Review ApProach ..., 137
Nasiri, Mohamadhosein*; Zolfaghari Zaferani, Rashid; Ganjali, Asadollah

= Importance-Performance Analysis (IPA) of the Challenges of Implementing

Performance Management in the Country's Executive Agencies Based on the Civil

Service Management ACT.... ..ot 193
heidari, mostafa*; alishiri, mohammad mahdi; heidari, mahdi






In the Name of Allah the Compassionate the Merciful

Strategic Management Thought
(Management Thought)

Quarterly Scientific Journal of Strategic Management Thought (Management Thought)
Vol. 18, No. 1 (Serial 39), Spring 2024

Publisher: Imam Sadiqg University

Managing Director: Asad Allah Ganjali
Editor in Chief: Ali Rezaeian
Deputy Editor in Chief: Mohammad Javadi
Manager Editorial: Ali Akbar Goshayesh
Editorial Board (In Alphabetical & Academic Rank Order):

Hassan Bashir
Professor (Expertise: International Communications) Imam Sadiq University

Ali Divandari
Professor (Expertise: Strategic Management) Tehran University

Ali Rezaeian
Professor (Expertise: Organizational Behavior Management) Shahid Beheshti University

Seyyed Reza Seydjavadeyn
Professor (Expertise: Human Resource Management) Tehran University

Asadollah Kordnaeij
Professor (Expertise: Public Sector Policy Management) Tarbiyat Modares University

Gholam Reza Goodarzi
Professor (Expertise: Operations Research Management) Imam Sadiq University

Vahid Khashei
Professor (Expertise: Business Management) Allameh Tabataba'i University

Asad Allah Ganjali
Professor (Expertise: Human Resource Management) Imam Sadiq University

Meysam Latifi
Professor (Expertise: Human Resource Management) Imam Sadig University

Mostafa Hadavinejhad
Associate Professor (Expertise: Behavioral Management) ValieAsr University

Review and Correction of English Abstracts: Alireza Roshanzamir

Preparation management (Cover Design Redesign, Editor and Voting Page): Ali Akbar Goshayesh
& With the cooperation of Mohammad Sadeq Elahi
The Atrticles in this Publication do not Necessarily the Views of the University the Quotes Are Only Full
References
Address: Imam Sadiq University, Modiriat Bridge, Shahid Chamran Highway, Tehran, Iran
P.O. Box: 14655-159
Management of Technical & Printing: Deputy of Research & Technology, Telfax: +9821-88094915
Management of Scientific & Editorial Affairs: Isimaic Studies & Management Faculty,
Telfax: +9821-88080733
Address of the Dedicated Journal System: https://www.smt.isu.ac.ir

Email (1): smt@isu.ac.ir Email (2): smt.isujournal@gmail.com


https://www.smt.journals.isu.ac.ir/

