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Abstract

Background and Obijective: Cyberspace has become a defining cultural
ecosystem. This study aimed to develop a strategic roadmap for managing the
culture of the Islamic Republic of Iran in response to the future of cyberspace,
with an emphasis on cultural factors. Method: This developmental-applied
study adopted a futures-studies approach and used the classical Delphi
technique in three stages: discovery, prioritization, and roadmap development.
The expert panel consisted of 15 specialists in cultural management,
cyberspace, and futures studies. Findings: In the first stage, 21 key drivers
were identified across five domains. In the second stage, the 10 leading
drivers—including “accelerated development of artificial intelligence” and
“transformation of young people’s identity”—were prioritized. Based on the
two drivers with the highest levels of importance and uncertainty, four
plausible scenarios were developed: “a pioneering paradigm of cultural-
technological integration,” “a paradigm of passivity and cultural disorder,” “a
protective—isolationist paradigm,” and “a paradigm of passivity and gradual
erosion.” The first scenario was selected as the desired vision. A roadmap was
then developed around four main strategies: soft invasion, societal
empowerment, forward-looking governance, and cultural diplomacy.
Conclusion: The findings suggest that success in the field of digital culture
requires a shift from a reactive approach to an active, future-shaping, and
integrated paradigm, in which identity is preserved through intelligent
influence and indigenous innovation.

Keywords
Strategic Cultural Management; Futures Studies; Cyberspace; Iran; Delphi
Method.
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Quantum simulation of strategic decision-making: A mechanism
for rapid response to identifying the desired state in the business
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Abstract

The accelerating pace of change in business ecosystems has exposed the
limitations of conventional strategic decision-making models. This article
rethinks strategic decision-making by proposing a cognitive—quantum
simulation framework that conceptualizes decision-making not as an
instantaneous event but as a dynamic, gradual, and path-dependent process.
The study assumes that pre-decisional states—particularly non-decision—
play an active and constitutive role in shaping decisions and cannot be reduced
simply to temporal delay or information scarcity. Methodologically, the
research employs comparative computational simulation to compare classical
Markovian dynamics with cognitive—quantum dynamics within a shared
analytical framework. Decision-making is modeled as the system’s gradual
transition out of a state of non-decision, enabling explicit examination of the
temporal distribution of decisions, the evolution of cognitive evidence, and
path dependence. The findings show that although both frameworks lead to
decision outcomes, their temporal logics differ fundamentally. In the
Markovian model, decision-making is uniform and memoryless, whereas in
the cognitive—quantum framework, a decision emerges through the gradual
stabilization of the cognitive state following a period of oscillation and
suspension. The results underscore the importance of analyzing pre-decisional
dynamics in strategic decision-making and strategy selection under conditions
of high uncertainty.
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Abstract

Urban policy literature shows that elite coalitions based on financial and
media capital are a primary determinant of power distribution in capitalist
megacities. Yet, Zohran Mamdani’s 2025 New York mayoral victory, with a
budget of $12.95 million, compared with more than $50 million spent by his
competitors, challenged this pattern. This study aims to explain the factors
underlying his success by proposing the “Justice-Oriented Hegemonic Loop”
as an anti-hegemonic strategic model within the context of hybrid warfare.
Using a qualitative approach and critical discourse analysis based on Laclau
and Mouffe (2001), data were collected from speeches, digital content, official
documents, and texts by critics, validated through theoretical saturation and
data triangulation. Findings indicate Mamdani’s success rested on a triple
articulation of redistributive justice, resistance identity inspired by Shiite
political theology, and digital mobilization, resulting in the formation of an
anti-hegemonic force against the financial-media coalition. Results suggest
that intangible resources, when strategically framed, can substitute for
material resources in acquiring power. The model provides a framework
applicable to justice-oriented strategic management and the analysis of
transnational movements in hybrid warfare.
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. Zohran Mamdani

. New York

. Wall Street

. Real Estate Board of New York (REBNY)
. New York City Campaign Finance Board (NCCFB)
. Laclau & Mouffe

. Donald Trump

. Social Democratic

. Andrew Cuomo

10. Curtis Sliwa

11. Republican

12. Queens

13. Steinway

14. Bloomberg

15. Elana Leopold

16. Maria Torres-Springer
17. Lina Khan

18. Grace Bonilla

19. Melanie Hartzog

20. Instagram

21. TikTok

22. Scavenger Hunt

23. Hot Girls 4 Zohran
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24. Halloween
25. Communist

26. X Social Media (Ex Twitter)

27. Bernie Sanders

28. Alexandra Ocasio-Cortez

29. Secular

dobyls”
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Abstract

In the era of digital transformation, platform businesses have reshaped
traditional organizational boundaries, shifting value creation to a network of
interactions among diverse actors. In such rapidly changing environments,
relying on traditional resource-based approaches that focus exclusively on
internal organizational resources is insufficient to meet competitive demands.
The aim of this research is to present a conceptual framework for developing
dynamic capabilities within platform businesses, illustrating how these
platforms integrate and reconfigure their network resource base to respond to
environmental shifts. By adopting an exploratory qualitative approach and
conducting an integrative literature review, this study proposes a framework
for creating dynamic capabilities in platform businesses. This framework
comprises drivers and enablers (including organizational and leadership
drivers, as well as technological and infrastructural drivers); dimensions and
microfoundations (including platform sensing capability, integrating and
orchestrating capability, and reconfiguring and transforming capability);
interactive mechanisms and ecosystem processes (including value co-
creation, alongside the development of partnerships and network alliances);
and ultimately, outcomes and results (encompassing innovation and strategic
transformation, agility, resilience and operational performance, as well as
sustainability and accountability). By examining the status of these
components within this framework, platform businesses can create the
conditions for developing dynamic capabilities.
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Abstract

The electricity industry, as one of the foundational and strategic sectors of
Iran’s economy, faces several challenges, including a shortage of specialized
personnel, human capital migration, and declining job attractiveness. Under
these conditions, developing innovative approaches to human resource
management can play a decisive role in enhancing the competitiveness of the
industry. This study aims to develop and validate an artificial intelligence-
based employer branding model in Iran’s electricity industry. The research
employed a mixed-methods approach in three stages: first, grounded theory
was used to identify the main dimensions and components; second, the Fuzzy
Analytic Hierarchy Process (FAHP) was used to prioritize them; and finally,
Partial Least Squares Structural Equation Modeling (PLS-SEM) was
employed for empirical testing. The findings show that the final model
comprises three dimensions—antecedents, capabilities, and consequences—
with 15 validated components. A comparison of the perspectives of academic
experts and industry managers revealed significant differences in the
prioritization of key factors: academics emphasized innovation and
sustainability, whereas industry managers prioritized operational efficiency.
The results indicate that the use of artificial intelligence tools in employer
branding management can contribute to increased employee retention,
enhanced productivity, and an improved strategic image of the organization.
By providing a localized and technology-based model, this study offers
practical solutions for policymakers and human resource managers in the
country’s infrastructure industries.

Keywords
Employer Branding; Artificial Intelligence; Digital Human Resources;
Electricity Industry; Employee Experience.

* PhD Student, Department of Business Management, Central Tehran Branch, Islamic Azad University, Tehran, Iran

has.azari.mng@iauctb.ac.ir 0009-0007-8695-0486
** Associate Professor, Department of Business Management, Tehran Central Branch, Islamic Azad University, Tehran,
Iran (corresponding author). vah.mirabi@iauctb.ac.ir 0000-0002-7651-5954

** Assistant Professor, Department of Public Administration, Tehran Central Branch, Islamic Azad University, Tehran,
Iran. d.gholam@iau.ac.ir 0000-0002-3623-3813


https://smt.isu.ac.ir/article_78145.html
https://www.orcid.org/0000-0002-2557-3951
https://www.orcid.org/0000-0002-2557-3951
https://www.orcid.org/0000-0002-2557-3951




29 Wlo (o pow Ay il) (88 il Cu e 4l Nl oole dolikad
VAP-AYY L mo ¥ Sle (FY o) Jof ooled (ead g8 Jlo

Ol Gp cmivo 30 (Louano o » o lo Sl g Jow 41,

VRN b VECF/ 2 F s b * ST R
ol 03 5y (O oy 5355 55,5 1) ke & 5ol (51 e * gs?')ﬁ'“ oy o
ol gy sld

Oszean ($2date Slaillr b Ol pl slal 6oty 5 ol gla o 5 (S Olssa G cnto
O 3 Dl axlpe Jad cglle Al 5 Gl wle i Drlee (Gaasie So 3 eS
Ol G, 53 oo end 28 Al o Sl o e 53 1 58 SLas S5 55 an s il 15
2 e e S L dde mliel 5 (b SBaa b ol g S Wl Cas a2
g ot 03 5 (S 5 G s el 0l ol DRl G Cmis 3 (o gan hgn
Sheslital b s 03 ol Lol slaadlse 5 sbul cslisesls 4 o 5l (6 S0 0 b s 1 S
CVslae Lde U oculg 53 5 s 8 ganca sl FAHP) (o306 Sl edade o a0 3
Jie s e OLES Wl .3 S 413 20 0050 3,50 (PLS-SEM) s olas o BBlis (sl
Sl anslie onl s ad 30 10 L ladaly) 5 (e Ll aladlig) day aw bols lg
(ol (IS elge gtua ol s Sbsbae Sl 51 Sl e Ol pde JA&L}‘J o8,
Sles LU s Ol e &S Jl s ls AT ol 5 sl 0baails S gl Sa
Ly e 33 ogman osn Slaylpl 3l (6,80, das o 0L s Llesls S5 o Il 5o 1)
SaS Ol (65 8l5 s 55 53t 5 (S50 S QLSS (6,80 [l 53l & Ll 5 o e 3,18
O e 5 LIS Gl (6l 53,08 Sla,Saly lygld 5 os Jdo @1 L Jiass ol les
il @8l 538 Gl mbes b3 Ll b

Sl Ol

OUS S a4 o 40 Cro (s L GL;» (E e uan ¢ ol 38

L GO R, (W :\j Sl (S 2 Ol Al ‘u.}lf))'l._. o e U}§ (5SS Gl
has.azari.mng@iauctb.ac.ir .
(J s ok 5) Ol O ohnl 3151 o815 (655 10 05 by « S8 5L e 05 S SLils ™
vah.mirabi@iauctb.ac.ir
Sl 0l o odhal 13T o Kzils (655 0 Ol Al ¢ P93 e 03,8 Jbskzad ¥
d.gholam@iau.ac.ir



- s,
IF-F Slg (FF le) S3) oslais ppdigi o VMo, Ay IFF
] - -

4oio
oo Sloe 5 (2B, Coge tle Jlams J g e 03 5 oSusay 08 0
L Ols ol 3l sl bobe sl (g3l gla 5K ol e &0 s Sl
Szl s baslaal g 5wl (gl odiS pnd ples Olgsar b3S
Ololite (g, (slaesls ol o o (ObLS ) 53 (g5l sl g plac LB
L L;L&u.bf» Co gl Corge Ju"objs J)M Iy o)) 9> U'i‘ cL;JJ',aU LS Seg S
,». (Baratelli & Colleoni, 2023, p. 5) Llews G, Mledr 5o ol p)ls
23 Fean an p e LKL oS s e 0L batass op sl
Sl IS w1y Olesle L & Ol lize STl Al o dr el b
Baratelli & Colleoni, ) wise <5l 1 Sl g 0 curS Sl 55 5 L 35
S s e Ol Sop cbolsle s e inS Sldlas (iomen (2023, p. 5

s S r o3lital Lo 5505 L e (5l iad 5h (SUa s 85 plactS 3
Olblie o Sy &5 il l 5 hS Slacessss 3 mgs coldiinl (sloaya ials
Fisn il Gl 5 S Dladle 4 (oS Gla e sy J nl b
el = Olsy Sl 5 (S el 3 SBlid (e S ans Al (o e
ol L) e 035 0 Al las glas )8 s a6 ket oS laztls
0L sl oy Mol slacd iy ol 355 U (Sadeghi, 2024, p. 14)
23 SbusiS plons mbeo 03 ehisa 5 e Sl Clr 5 &S das e
LAt At 5 gege SO Ol ) ASle axw Sl

FPas Figd g e 2l SIS L S el 5 e (Jde 3 gz pde
3 3dows B Jtls sla hn s S b 5 ow Ol 65 Sl s 3 |,
35005 4 o O3l Ll S 5 Wles s e sede sladon b Laadlje plulid o
Tt oS = AS (S S

53 mee 5 A sy SSE KL platagn Ol o
are 5 (5515 4 AEEI BBL oS Sl st gl S L sl ey



L &,
190 Y Ha e pa D 51585 9 63Ty [ sigicto Sioh yp o (2l o5 iy ko 151
st - "

5 s Gles LB o Ysene no oKl AT g5l 5 ok
ol S ete S50

Ol pl G s Lol Lyl 3w g Lol ) Lol i allie st
S R S s e Ol 85 adse LB A B el
S5 5 e 88 38 5 mio 5 AL GlaelBs L Sales 5 o siae
frn 55 oot ol Coa TSl anils 35 hee (6 aden,nlS e o,k iy
b Ky S slaad 5o (V) 1 jasiin jsbay oS Cl (63 558 - (g b o
S el ge ol sty sl () S lalis 01l Gy cmns 3 L ALy ke
‘}\L;..:SJJQ.:;%-cLAC}’\L‘J}UgMJrL?J‘W‘)f&‘:dgﬁ%ﬁe&
25 g S Dl Sl Onl G S i 53 gris = AR 5 S,
sl o b sbml (B B Sl il o 4w 5o s h onl e e ol
Sl slabste SISl @l (s ,lS S 514G Cmo a g Slagmdls 5 el
o Y 0o I 5l e ol s e olesle s Ll sl S8 el
c 2l L 3 e s Sodlid 5 Dl ke

Pl a5 5 e SRy el Sl s D6l e (1

o Olnl G p Smis 53 (Egae han p g (2l S L QIS slaad e
¢ L

Ol sl gmio 5 A1 O s s Sl sad e nl oy ol 68

5 obl s s Wt 5S4 S W ety ol 4 mal
5 il o pmnels SOl (gt S 5 Ol 5o Sl s (IS el

25 el Sl



L s,
1F-F ol (FF le) S9! olads om0 g5 Slw "/.{:’1_“/_/‘, AR
gt - -

ORI dnit 39 30 9 S (S
Fman 590 9 b0 PO Wiy 038> 1Oy SRS AwpllD 590 :(V) Jgu

L
>0, JLL‘J&)S
TR B greak
L ;3 RBV . )
I e B <o N o sA M. Bamey,1091
&. ;J Ll LG, (RBV)
Jw&-\.«r}h N
e Sl
Sl B,
L
bl
4L slredzt
i L
iledde 5ol .
; IR e /g
s — ; 5 - : Backhaus &
XLy }LLN Sleds B ALJ\Q:» ¢ Y
3 ey Lasldeal L&‘ " Tikoo, 2004
GLL.& Bs) | N =
Sl B e
Slots,ls
JJ‘K&
L
2l 58
Sphme S T
L a el
_ "y slaely .
zbe i . . Alniacik,
els) L Sled S Ml Alniacik & Y
S e . - R Erat, 2014
s | (lad |l Al
i SO0 3
ol 25 5
. $slel
Lo s | S
b Ly 5L ¢ e <P ) (s
L3S J‘_;Q-&J.e S dﬂﬁ: ‘-;L“.lx Ol ! Ve ¥
AL L pALSL,
HR
oslaial r..o\& . ) J\_',J_.,
Al 5| A s [PRECS | AS
e ; Cas - 0 B j - Sharma &
Golwd e e 3o Sl aclas 102 Pprasad, 2021 e

e ol



o Ok
bl L

)\ aslaial rJ&
slag,sls
>Ry

2SS pde
sl Ly

53 b
2o sl sis

5 anw g -
sl

Sladllas 186
a.,\af.vé)l.w@y

Joe 451 e
Sl s
L

w5l
Slallae
9 u.'r'uaﬁ

eon
sbos
sl Al
Al

s il
3 Sl
S
SR
Sl !
Al ok
s Ml
LSS
o 2
PRt
et i
3515
sk,
o
&l s
Slaass
LA & 5
5o
il
Lol 5l
e
B a.,\.\f.:gsba‘
Joles

LS8

HR ,5Al

Ly

b A

Y5 e
oAl
HRM

oA

5 slexx!
L S
b 25

J)Al
S e
Sl mba

d
HR o s

Bt

Sl

P

s

Sllae
S50

29

[ &S
S

/S

So5

el

Ll

Sodl e

Sodl e

- &,
1V Ve pa D 5185 9 63Ty [ sgicto Loy ko (2l 57 iy ko G151
om0 w

Kaushik &
Guleria, 2021

Saleem &
Larimo, 2021

Wang, Xu &
Zhang, 2021

Meijerink,
Bondarouk &
Lepak, 2022

Upadhyay &
K?landglv)\//al,
2022

Pereira et al.,
2022

Chamorro-
Premuzic,
Akhtar &
Winsborough,
2023

\e



e s,
IF-F sl (FF o) S9! 0slods o isi S Y Hnryy G 1A
gt haked -

n b .

e ool e Iy KMehta,&
el Ty sdkals sk e Mol e Y
: L gk Aot g 2023

G . ]
L
S 5 ek .
"’s"’_” ? T sk sl / S .
abe 5L aal,y Sl s L . Mellops  Ghosh, 2023 \
R ol . SISL 2SI SO
el OLS,S g .
ok
= s
TRV S 2l /s
Aa 6 e Jarrahi, 2023 \0
Sl s yolsl | bl e | s Jamai
Al
Ol
9 Q).:.\ALG}:‘ BL Al
BERGNERRT Laosls J.:bv_"v 9 u.\;—
e 4 CukS s S S PINIENe Mggtzal{a: \$
JL“‘\"}:—; ‘)QLS)L; -)>)l.§
desey a2
w5k ol ) ) i
Al S .
Sldlae SAI - / Baratelli &
’ . o L SPE f“s el Colleoni, Y
BERUSYY P ENTY . sl 024
. . =l
P ple Ll
Ll Jdo
. Etemadi
g JSJ“ ("U’ Al ‘."-\"‘ 3 L r‘.’\M. b . . Chitsaz’
A . ' S S 5l ol ! iy A
b Ly s odr Al Jlé?gfi%zﬁ




- &,
190 il O35 5 (63T s [ oot gty ko o S0 iy Jiko ST5f
Saltat e

2P pe
slately
Ll STl
M
5 s ale B8
Sldlas 4
BERES
Pl sl
slaosis s

axw g =

Solwdae 230
ol

rLé:l
slag,sls
SRS
Gilwdks
oo (gl

45\)\ rJ&
el
Shles
T
PR =SS
s cpl 53

bl
SIS sl
sl Ll
Jols Al
(ks cosls
sl
ERpI]
(eS|~
24t
S Al
(2 55
CoiS

LSJ‘fr““""
sl b
ol
won
Slaadl o
sl
Lz
g
5 SOl
sl b
x5
e sl
Lia

(S
il
03 S
Al esla!

Ldy s
Al

4-’*“'};
<ol
sle i
)
23 Fsre

Sl s
A2 AL
FRERCtS

S5 e

ERST

Ly
sl

T 3

R

sl tlr
Al 33
HRM ;5
Ly
sl
AlL

So S
e ;.L'.?: .LﬁrUm
(Systematic
Review)
/ 2 .
Sl o
. I &S
ox .
Py
v
[Tt .
ks
/S5
Sy Sobedia
et

Sk (glaasl :c.'.n

el
SWls)  chowdhury et \4
o al., 2023
(o558
3 Shemdo
Ol ! O Yo
ey
L}.:‘J:A “5)51
‘J‘Jﬁ‘ a:ljrw B} Y\
VEY
‘("‘S‘L;‘:")
ol songdle A\
YoYO (gl
. R
|l Yy
R v sl



- s,
1F-F Slg (FF o) 3/ olais ppddisi Jlo /Moy, Ay IFe
] - -

¢ rehe SOl et gladle (b ol 358 W S das e Ol Slalas g 5
el ok JdS QUSHIS w5 sl n e Sk oile SO a bLS
(Sldl s ST 3 GBI )3 o smn Jrpn SR8 ot el slaias
Slagas ails uST Laslawcad sl Olojle clis Jiul3l 5 52 IS 42 3 g
5okt ald WE BB s el e Olpew RBY 801 s dedss
Al ilwam LSS Ol cpl 5o S bl Ol gl (ol (2l o s Ll 5 e
el 0 Sl e Slasl s e K, S Ol pea b3S L L

3550 G o 3 0554 1y ol S L el di (s Slosl ¢ ol o
SLa il 5 s 313 b sladibe BB 5 035 oo 5 Uas Ll cosls 13 a5
o ledy ol OLSHS s a e wile glaad o ool ojlandis 5 e
on S Js latasn 3 jsmmenls Led 5 e S Slae il ks
Sl glaad e Ologan o 0155 558 Ol 2l 53 350 50 ladde ((pizen Lo
ity Saled G s sz Sl b LI |y 15k

13,05 3 5o 5 Slosl 53 Jol Dt e a5 s e OLES 50 gl =

St 53 03 94 ((F e hsh g fhe glo B8 Ly el g e e 250

Ol gl &

FAHP 1le G35 sl fs, L badl e ole gy slol 5 (20055 Olss Y

i e i, b edd glulis glaadse Jo by, & ola tags 35mS X

Al 63 S O 5031 PLS-SEM asbe

Xl s &S (Qualitative-FAHP-PLS) (slal jaan o ane 55 Soys 5 o0l il
Al e ol B8 L o8 5 s 6l SILG 5 g el 68 55l
el o g SalS (XS &) Ol By erns
ko & Sz slr 53 gl S Wiy Pagie Jod T
OBl 5l S« (Employer Branding) « ole 3,8 L pgghe ol glaans 3
Backhaus & ) ol el o Slosle Lol 5 SLdl sle slas el 55 g8

)‘ b}}.‘b 9 dl:.é QLS)[S LY DJ‘J o)u‘ LSJ"}"‘A‘; a r‘}e.ﬂ.ﬁ U"‘ (TIkOO, 2004, p 503



L &,
1F1 Vi D 51585 9 63Ty [ sigictn Sioh yp (lso (2l o5 iy feho 151
Ertoril i b

LS o Syn eyl LS s Olgsas 1) O 5 L3l e 355 3 3 Olojle SO
Bo @ |y gl il5 X ol O Siays, (Barrow & Mosley, 2023, p. 14)
Gl 4 a8 Al e wilsle 5 olal  elanrl (8 55l S Slals clld SO
Kashyap & Verma, ) >si o zew )b 5 b Oliigs sl slul a5l
(2018, p. 917; Sivertzen, Nilsen & Olafsen, 2013, p. 478
b 208 L, (Resource-Based View; RBV) wle oo 4k bl

B e oleS (a3l O 2la S sl bl s seial o1l G Olpew
sph e L 2B Coge 4 Llge S 2l Bl MBS 5 03 AE
s &S oolle (Barney, 1991, p. 103; Tanwar & Prasad, 2016, p. 261)
Ul 5 o3 Sl 55 I8 Sk b (S35 se 355 Ly 5 psdl Cu nde
«o sl ol s (King & Vaiman, 2019, p. 147) 6,15 baslaseal bi 53 (¢ i
s See 4l 5 el ooy LGl ol aa 5 6 5l 315 5
(Alves, Mainardes & Raposo, 2022, p. 275) ol Slejla

sl (Social Exchange Theory; SET) _slazl ol o b K5 (g5
Olojle a4 Slog QLSS e ot opl b S o s 1 ole S 6 bl
Sh(Sdlae el ! Libe) s 5 (las ol usl) ue llse a5 dsle o ol
Cropanzano & Mitchell, 2005, p. 878; Sharma & ) 1S =il s b 3,8 (6 s
S bl 2 OUSLS agws 5 b3S L Ole alail, (Prasad, 2021, p. 21
Lls Gope ik Olall S s slexel OF 3 &S 5,8 o IS slaxxl ol
(Gomes & Neves, 2019, p. 177)

sbe 4 50 (Social Identity Theory; SIT) slo-! o sa o Jai 5 aas s
e Sasa Sl age i 23 SIT Gillee sl o580 oo 3518 Ly s
Fo QSIS il Sg 58 ol I8 X a2l ol 6,8 e Olosla 53 g e
358 om0 Slosle s e clasls, 5 oo S el g rin Slole
ol sl .(Meijerink, Bondarouk & Lepak, 2022; Jiang & Kleiner, 2023, p. 48)



- s,
IF-F Slg (FF le) S3) oslais ppdigi flw VMo Ay IFF
] - -

S b plmadl Ol STy 318 o 3l Laslaazad G 1 g &6 ole 3518 6 i

Sy S Oyl (Signaling Theory)  asdtSee b diwly cpas o
O N T S Y3 S W T i C PR PYCRCON A R,
Jlo,l Oleslate 4y oas Aol rUé_} 5 M sbas b G e iS5l glaalis
slis 5 bt crl.(Connelly, Certo, Ireland & Reutzel, 2011, p. 45) .S
L;:LA)L.» 6}[54)\.) 9 u.f«l.«.’l}-\ L;LQLQ.J ‘r\.l}ﬁ;w\ LSL"*(;‘JL" 4\.&..4‘_544 )_9_,0‘ JL’.’.:};LJ
(Zaveri & Mulye, 2023) Llods o3& i 31 i

s Xl e SIT SET RBV iy &5 w03 aSt ) Slllae camgs s
Sk G0l 4 0L 5 LS e (s 5 meslazel OBl B s (5L
{(Biswas, Kaur & Gupta, 2023, p. 1025) Xk 55 . JAs
Jhxd pac 38 b Bl W g uuls” Sl Y-Y
Backhaus & Tik00, ) 3 5 58 jaze lojle Sl 5 pdg,y Jad s cann g Com 3
L= sla sy (Jiang & Kleiner, 2023, p. 49) ol oid il 5ls 5 Jlisws
(Employee Digital Experience) LS I8 Jhews 4z dibe (ool
Gl g 184l . 5 (Smart Work Flexibility) (s,l8 dad 3o (5 dsblasil
Parameswaran, ) Llazdls sle 3,518 L 5 i sla sl 31 Gatews (5,550
(Gupta & Rai, 2022, Article 121861; Strohmeier & Piazza, 2024, p. 892

Ly G55 0 aten Olgea (BEVP) L 3,8 gslely 550 e et (o Jsba
ol (83 ey puamvie slads 23 5 Llse 51 (Glas gamma EVP 535 o axlis Sl 358
Chhabra & ) wus s sl s Olejlu 31555 dgnd 5 0l «oslee sl 5o QLSS oS
OV b cnlie EVP 1 b oS Wilesls OLiS s a5 5 .(Sharma, 2019, p. 25



L &,
16 Vi D 01585 9 63Ty [ sigictn Sigh yp lso (2l o5 iy feho 51
Ertoril i b

sls laslaazal Lis 3 g B OLSSE wds L olllnl 5 alsls
.(Mahmoud, Reisel & Fuxman, 2023, p. 67)

o St Olallae 5 Sl CfL’ 5 b8 Ly e B (ioman
il Bl o ge (655 L aS 5ls OLES (YOVF) O 5 Sl s ool 0l
ST 3 S glaadl o pd o Skt S5 5 Il 5 (see it uls)
e glaabile 05 Olosle b Jlass ol 5 LSS Cote a0 2 45 5l
Neumann, Wieczorek ) s ls 5,3 55500 5 Slosle dgas b (g lsbns alal, (Al
(& Thommes, 2023; Ng, Schweitzer & Lyons, 2022, p. 706

XL, S das e oLz Signaling Theory 5 SIT clel8us S 5 (s ks e 2
(s om0 5 (bl Coga) OLSIS ¢l (s aul a8 Olojen b ,S
«» 2l (Edwards, 2019, p. 24) &S s Ll |5 (Oljle kS JLK) IS L sl
Olesles 51 OLL asae Shpalas ea 5 QLSS @ d &0 a KL LIS L b
LS ax g
LBl W g Gl 40 mghan g 5 Y-V
e (AD g s ohisa chadipn Sbagssld eim o el DY e
Rl Ly psehe 53 Gl bl sl 5 Ll e sladT 3 iy a5k
s & ool (e OO SIS D11 (SG Ol ey (8 e sa Dol o
oo Gl 55 gl B Sl e Olosle 3 (6 S emenal iluaig Ll
Strohmeier & Piazza, 2024, ) &S . Wl jlosle Julas 5 eas S| sl cllae (LS8
(p. 893

S a0 eebel 5 sl laais  Bdes Lo lS W o SCudS gladus s
Lo gn slag,sls 5o b 51 b 358 W Gyl gmennls 3 Gy 5 Ll sclils
Lo 38 (L s (& 500 s » (Farndale, Paauwe & Wright, 2023) 5 .S Jss
dadassy 5l es 28 (slaesls Jl=s L (Al-based recruitment systems) ol
L shiazel Gl anl 2 Blazadly Qb gls Jlaws ki, 5 slasl glaals
Upadhyay & Khandelwal, ) 48 s 55,0 conls 5 i 5 SaV¥sle GuallS



- s,
IF-F Slg (FF le) J3) oslais ppdigi flo VMo, Ay IFF
] - -

Loads 4o - Olgealo 3,18 W 5 aS Conl ol Eels DY g -1.(2022, p. 1556
2Bl laede s 5l (slas samme B yo 4 3 58y 13 (OLSLIS 4 25

Chamorro-Premuzic, Akhtar & Winsborough, 2023, p. 4; ) =1 cladlas
Lguv;i)ﬂl S eslinul &S tas e olis (Meijerink, Bondarouk & Lepak, 2022
Salos 5 Gl Sle Ol L5 e Sladl sl Glaaol p 55 osuas Joga
Sl S S s 31 1 Lags S s Lty S ol s a2l 1 15 OLSIS
semy baanl s ol o Gl ool s culis 81l e 55 il e Osean
Huang ) s 55 oo inas OLS,8 ot llolgy asle i 5 Sloslo slazel cAll axills
(& Rust, 2021, p. 6; Mujtaba & Mahapatra, 2024, p. 94

5 gean s aS Jas e 0L Stakeholder Theory s RBV plesl (g ki ks |
OLS,I = L)l Lalsy 5o 5l Gl sl olidr s,y e Olssas Lil5 e
5 Vs gt [ s Kb 5 0 Sl esls &5 laolsle LS e
o se 45 LS e Gt SAE BB E Gl abls @l 53 S e Sy e Ol
Makarius, Mukherjee & Fox, 2023, ) 555 o b, Cuse 5 b 3,8 Ly oy s
(p. 204

SO0 LB K s (Sl e 3 e S gae e osdles
EVP) slgning 250l Gbatins I35 oo ndle 500 2 ot Jliams glap i,
S s Sl (Sl jsbas S o )8 S glasld 5 Sl 5 L cnlie
Rao, Mehta & ) oLs IS g5k, slaesls 5 e b, laasl o b colast] ws
i Sulo Gl el Gl Eel (g5lu a5l sl (1 (Anand, 2024
(Mostafa, 2024, p. 317) >33 » 5L s 5

oS Uy Gl e 30l & (2 e pr S5 OIS o e 3
53 (el + 0Ll (oS 5 sladde el L3S Ly sl gl S
Solad oa o eenls 35 o 45 Ll e corpe Sl sl Lguéﬂfﬁw
Al el ST L3 00 S5 ol g 4 S S o LS 5o SLadl 3ol



L &,
170 Y Hapa D 51585 9 63Ty [ sigicts Sioh yp tso (2l o5 iy feho 151
Ertoril i b

S5l Ole padiws Lisy 5 das o W51 Slasl (6305 abls v 4 LG
(Glikson & Woolley, 2023, p. 6) >3lu s 1 3 0 Sledl a2 5
Ol G g Cxio gy 38 o Byl Wiy Y-F
Lol ams jo sdS s s Sl gl 51 (S Olgea 05 6 s
Slaslid aase GLil (550 3 5aS abor Sl tinl 0351 a0 (S3daze sla M
Comge il OGS &l 5 e o 51 AL laas sdoes (g3l
oy 5 Ll el o3l s Jled sladlesle gle 3,8 W Caslder S Liled
VB Casliedle 5l e (3D 348 3l S glasliaal Cls gl
(5

Al elae Coeal Hama sl LS L n 4 s (Jal S o )
Ll o Sl b Gladol b 3 egmas isa 5 Jlows lag,sls Sl eslizal
das Ul ok, S5h 5 sls S ks Olsieay 1) G glOlsle s
03 Ledgn (6 ,Sab St Jls gl (Esmaeili & Abbasi, 2023, p. 121)
Sk 5 sl = A5 Gl s slacs B B mis S 5 eS8
Ly $lgdey sl IS sl S S5l e 5 S e sl LSS g sl
Gl i glaadse 1l Slesle K55 Ol 5 osdles s o gues Lo 3 S
Ly Sl s Glaes o 28 oSl glacas b 5 wadShsl Slae ( Jad
=1 s i, (Shakeri, Hamdi & Vazifedust, 2023, p. 225) & ,ls ;b 5,8
Sla ol il gn sla sl 3l eslitul s Ol e a5 K oS Wlesls OLES
LSS g 5 slazel kiiS oo Blowd Ll mbin slacnbow 53 5515 Sl 5 (Son b
(Rahnavard et al., 2024, p. 222) L o il 3l ¢, Kadr 5 sba

L Olel G tmio 3 2l ) L 5 o an (ish (g L s s
38 e el s a3 Ol

shtazal oo slag ) S 3 b 5 cligSS 5 plasua claanl b g sluag )

D)



- s,
IF-F Slg (FF be) 3/ olais qppddigi flo Moy, A IFF
] - -

2Ll o3 ety Lgt.ca(..:m."wl Slestaad b glosle coslals 5 Cdlae 21580 Y
s Shas

5653k b,y G b sl eddgile pasd 5 diad pa BUS IS 425 slomy| Y
LM e g ke

Q e NfY ws3pdhe sl 03 Sl oldles J= e s
.ST (Hosseinpour, Aslibeigi, Seyyed Naghavi & Koushkie Jahromi, 2022
DOlamdle Lajli (8 Lo Glosl mlo 55 o sume [i58 (O 5e Il 45 LS
Jolse nl @ ey ol el (Kb Gl o 5 et S Cdlid (S
3 b lS W sl pals 5 DL, salazsl s 4 e il s

o Gl 08 3 5 dal Il Sle3 OIal G s 53 Lo B8 A cule o
Dpon  pp Sl Ka i dadaa 65k Gl gl - oAl e
S ol ol s ol Gus Oles Gl (pl 5,8 s les 5 Al
L QU] s (B e b p SR 22 5 o JHe (b LSS
il el 35528 5 s 53 1y SLadl (68 S 5 odr s 5 L3S
295 S 9 o Sk ez -0
Sl Bl Lz psgde oS das o DL s ani 5 6B Sle Lepllss 5 50
el 4l S gaesls 5 &5l (Sonkor pseie K S DL Sl S
Olo 3l 31 (g5l 2 gl 5 Sl (S5, CEIESS 5 Sl 5 103 (SedIS bl s
YoV aas S5l Ll (Backhaus & Tikoo, 2004, p. 507) »5 LIS L s
Llos 5S> Ladpa slag,sbs 5 s 5 SOl ladde Coaw 4 s a5
Theurer, Tumasjan Welpe & Lievens, 2018, p. 441; Barrow & Mosley, )
(2023,

Farndale, Paauwe & Wright, 2023; Strohmeier & Piazza, ) ! ladlas
LS o b (g5l @ axsls 5 Lgy glosle Ol gea 1 oo 5,15 5 (2024, p. 897
S o s 3L Slesle Soa b () a s pile 5 0Ll Do Jolas OT s S
mle eols 5 (55L8 oS |z (sl suen SIT 5 SET RBV (gl Lai L s oyl



L &,
1Y VHa i D 51585 9 63Ty [ sigicto Sioh yp Atso (2l o5 iy feho G151
Ertoril i b

Coze o QU 5 Olojle Ols slazel 5 blize Lalsy 5ok 5l oS dits sdiad 3l
Makarius, Mukherjee & Fox, 2023, p. 207; Kaur, ) X & . bt ol 1,
.(Verma & Singh, 2024

2 Gledl S e It G el 5 Lasl s ensar ((Malom glatasy oo
oy 5 Spn i Sl 2530 edalin (osian Sisa b gle B8 X GodlS
sl slag,sls a5 wsls olis Al Service Paradigm) Jae <l L (2021)
e s ) Sl Slrty 5 e 51 ObSIS Sl e a5 e
e el 5 bablsl a5 ws S uST (2023) O, Kas 5 G550 5 5l
23S gt s LI B sel 5 o eyl S e 8 s 2
«Smart Employer Brandingy o )L ;s s 35 ¥l (25158 53(Y0Y0) oo o il y e
sbaolele s Ll mle Solas AN 5l i T e B oS S e e
g el Al a5 0

3,15 plal 2ulS L 5 g e Olosl e iyl e L

(A swlS

23 S G S s il Oyl 36 b a5l Slades s
dem s s Sols, (BEVP L) oL 3l L SIS glaesle Ol LLSSI 55 1
Ng, Schweitzer & Lyons, 2022, p. 710; Mahmoud, Reisel ) .15 -5 ( Sloslo
Lol Do pon Sy Stakeholder 5 RBV slas L3 (& Fuxman, 2023, p. 68
(e plesl OUSIS 4,2 5 8 sme i poalis

oo g aowe OIS LY

trn 55 (SOl 5 oMbl (5,5 ¢ Sleds @w){u,w b8 L ol
ple 5o &S S > «(Biswas, Kaur & Gupta, 2023, p. 1027) ..l sl
A 2 b mbo gl disgdone Sl b a5 O s 6551 b sl 5
Clul & Llaxrlse s o lis 5 SO S5 sltle (awiie (5,0 d5mS
e 3D Lpd b s Slaandls bl glo 3515 1 5 sladde A5 e
(Ao VY sl



- s,
1P F sl (FF ly) S3l oslods o jsi Jlo S Mnp, AY IFA
et - -

5 Kles S eslinal s sgie (3lwdde b oo 55 sla Sos, 5l Bes iy ladllae
Llosp o, 3B iledle b S5 iy, o gl s 5l oste
cx! (Hosseinpour, Aslibeigi, Seyyed Naghavi & Koushkie Jahromi, 2022)
Sl osls S @L:j Srds 8 s CuilB (ans

L gan s 5l s S0 53 NS 5 K s ¥

Ly oos goske Sl eslimal Ll 5 M (Kb sl 4 SBl Sl
s sl b el s> 55 (Mujtaba & Mahapatra, 2024, p. 97) Llals o ol 58
Sl g s Ky i gLl Ll s slazel lae Sys Ol ) Sl LIS per
Sl e Ko Slasde sl Al Sl eslazad 10 63503 Lsl8 %, 5l 0S8
yob Gbgy ol 9 (8 (S 5 dom V-5
) S Ly am Ol o e 2o 8018 Ly o 5 (o0 sgde J o5 o Sluper L

3 oeedls Glosle g 4 Do SLODL ol Bl obsS L
le.hcl.:.i L: L::\J.A LSL“M a L@.J £y -'UJ-_’ C,\.:.v\.,b- ‘oj}ja\ ] oJJS C,SJ?- A.il.:é)jl.d
3405 LSM..; oL, &ilysks Cllae el 5 Jliaus 4 o0 codS w0 oS (Sl
(Glikson & Woolley, 2023; Strohmeier & Piazza, 2024, p. 912)

RBV s & 51 5l e a b pyls Xy s Y

S5 oot Gl wle s 5 o sme sl p Gt 4 Bl o
Makarius, ) Lo Olojle B, (5550 Gl gl ads B e 5 OlaS ae
a s Sosld b sl Wilg e oS solsle (Mukherjee & Fox, 2023, p. 207
Sr68 b pls Ly S sbl Jlzes slaxel 5 jetes 5,850 Glilas 418

NGSUI RN W P



L &,
1P Y He i D 01585 9 63Ty [ sigictn Sioh yp (lso (2l o5 iy feko 151
Ertoril i b

Ol S i 53 2l B K sladde les s ¥

laslis 5 Sl ga,w sl s e Ol G Cwio dibe glakases s
S sla s jsféwli Lgyls Ly o8 sladde Ll g olasl
olis (Rahnavard et al., 2024, p. 221¢YY . o Nf2Y . o336 5 ol (03D
L (e e il ol () (Sa s laadlse oS5 &5t
s Al s, ld 5 o 2o 3580 ) 31 (6 seat Ll e Lad g slassLd

Stakeholder 5 SIT SET RBV slag L 520 L Lol fags o ulal ol 5
b8 Ly gl el Jie ol sdo 3 DIl G Cmis S 05 L Theory
(Gl Tl oSy 58 Jole Ol sisay (8 5m S50 Ol 53 45 S b i 5
il i sl OLS,S a5 Slesle Slae

O o oSs (FAHP (36 Lls) oS 5 o i, Sl eslinal b Siassy ol
LS o o 5 sma sl Lo 38 L S laadpe Ll 6l 1) 6 5 cns
5o e AU w s o, S e s esete sl Sl 6
Olasl Gl a ol Slagh (ke Sl S Al s sl Sl o s
OIS ol 0 83 208 oo Sl 5 S o S Jlizs jme 53 olo 35
ok Sl s SIS g 5 Sl Sl Gl Gl 012l G oo
Ll o
G5 ol g
=S 5 62N b aS el Glana 5T oaale Bl 5 (60,08 75 5l Sl s
U sl e Sl s b el - SUST Soson 5 (5 - 4S)
e sl Ly S laad jo 5 addsie ool Ll sl & oo
Grounded ) sbuesls 4 ki &S Sy 51 Olsl G S 55 osers Ssa
A% eslaxul (Theory

GT Sluisodld 45 4155 b bdadlae g Slal &l Suiwl 1 mdgh A Ao w0 V-
23 Fgean Fsn p e gl B8 Ly Jde sadfe 5 olal gLl ke 4
}w)\j:ﬁf:‘@lcﬁjl.z:tﬁ;{o:‘b‘\i#Jﬁj)j\ﬁj}g%d}f})tdﬁw



e s,
1F-F ol (FF le) S9! olads om0 g5 Slw "/.111_"//‘,‘_/,‘1 14
) £ -

Dsmeendls O g Jde sl (’?&w C\J»';:.J > ol s A eslital ) S
il 6k Dl e B o oS i 53555 U s Sl Aalpd L ke
Gl ELSI § 4iged cdrale Y'Y
e oo 5 bbb ess dsll 5 8 n cis OB L 5l 810 (AS i
Sl s LS oLl Sl O son S W iy Ll Ol Sl
L els 08

Ges g b ge b e e AR L e w25 e

S p Lo 53 Sldl wlie g e b pLT o

Slosle sladul 3 53 o pme ism slas )8 Csld o

Ls)ﬂ(:v. L Olejas Laosls flowi il plowil 4l sl buan O 50ty ramlias
RO R R RSN RN CUR ST
b Glasas i Jof d> 0 Y-V
W le;:.ﬂl aJ m.auﬁjw)ﬁ Lrgls &) poa baslae e s o cpl 53
tl e opl e

L pl el LS Y e

5L B leme o seie AV s LS s Gl s (5L ) ey S ) e

Do ph e L) 5 Jade 53 5l SIS dyT 5 Sl (sle el

b GNTws 3 (Slaiges i(Y) Jous

skl sl 5L S kS dal g

i Ol yals Cel had g Lgl.a(..:,.,.:,.a 3 eslauh
Oy » sz dh e o
(5 g o ¢‘J~>r.ws‘

o laky g US4 SeS (2 ean hm)
(LS 1y Jals 50
Sy 3l 8> s Syl s slasl b
((.MJLSO 45‘)‘ ‘.JL.S‘)S

¢l.,\>'=:.,41 slaas ;o fals

o 5 o158 slalsl 3l eslizud

_ _ C)) Q‘)OS}GCASJL.;A.,U‘ 5 L
SIS S ke s 6 Sl S T 3 > i
(WY szli)-)‘ )SDF



- &,
100 YV Htra il N85 5 3Ty [ sogicto Liat ik (tlo 55" iy fuko G5/
S L

S S o o3lial Al 5 S laole sl

b.bJE = .j o
207 S S I ((.VU)‘D )lS )bb 0 S

ERRCP I
(S395%0 (SIS AS 1pgd dl> 0 F-F
AL c]aw SV sie LB s b e o.ﬂj.;l;'-r.»h m;al.u (S SIS NS - e s
3 S ool adl 310 (5,8 S aie sates el Jolod LS ez
s akilesle JS atws 4w s laad e o
S297x0 SIS S () Jou

=N
LS e laad 5o -

P

e}isb Q‘de)ls Lf.»)L’. JL.’.J‘.)L’ g:,\._:‘ﬂ.)vd ‘L;\x.‘? QL/\M)[S ‘;J:-‘é
LIl 3l eslinal $0le3 53 o g ad o tpldsiiad (slaay 3o 1alS (TS plaseu

Laas Lis

DS T sl glasliazal & olaws S35 Aol Lo 5 5158 ekt
s Sogn gl sl Sl eslizd QLSS oS lae s 55050
S o ped 5l pled ¢ dad Cols, QLSS (g0 (0SS Lot
b b8

ladelo

‘_;:jzs‘_;\.aaéli:c:.a

e (SIS pgw A 40 K0
.Uﬂ JJW))} C_,J; Jg.& QY}&» e .Lerm LUJ‘ ‘u":"'ijf ngl.xf.xs 4.L>-J.A BE
AL S s ghe Ol e (O S 3 (Faae s e 2l B

D LS ) Dsea dle 2l L

Fiar Sish g gae LB sdas S5 baagli, e

b, L sty 4 v — L LB e

Sl ool 5 25, ol oy — il o

ol s Azmees £l 5ks gl sl jle rs Slosle gladolin (s & lea



- s,
IF-F Slg (FF le) S3) oslais ppdigi Jlo Moy, Ay 10F
] - -

) P R (b b (A A e Nigy F-F
wlb iy b loe lanties alesls 4 b al a5 szl sl (glaad 5o
el plulis adl 50 V0 sled s S 515 WS al>

sz S 515 o S8 35 (306 sl e s )

(s 0050 obL 5 alsy b 5IPLS-SEM Jue s X

s S kol Jsl FAHP d> o 5 Y

S sl 5l a8 Bis a8 S 5 eslind 355m (gl ite (5 ik
Ll By S Sl slaesls ) Lo 4 (ki

s SCSSl otalisay slaadlfo o Condl s ) n sim B s,
Ole a5 Slaslin lanl ysite cul a3 S eslize) (FAHP) (o365l ealile
5 35055 3 oS b e s el (5 SLy ik 5 esliad U bsad e
4 Ot DB e oo D550 e Wlie a6 055 (S
Aol o 5 AL OIS0 ad ey sl 53 sl s3leilid sl
V0 sk sl A3 Ll 5 SSE O sons (FAHP) (636 5l ealder Jlow
R ﬁmzajﬁjbpé?s};&|); eSS Hlie o,

Sl e o b ede Sls glael 518V Jols a0 085 o
Sosld Cu pde

L olubs 8 o\)ju‘@u\cuglﬂ,uy}im&udmo@ .
G Cxwo

= 055 5 48 4 s 3B mh Al e b w0y S ol
A 612 CRM 5 CRY) 5L &5 s ol sl e &) sty Jiko (slaadl 3o
Al 5 alons (5L # 5 5 allge a 05 EXCRI l5ile 5 5l eslizal Loy S 5
A aill el b 53 gl s aglin (g 358 B o Lol b s S
330358 s e 5 e S8 w05 S 55 Ol adlje o sl ps s U
Slosle o e Ly esn 5 osphe e o Osa3l sk 4 s 50
..,\.i:ﬁ osliw! (PLS-SEM) S skl OWsles (g3lwdte 3l el il



- &,
108 VHapae D 5185 9 63Ty [ sgicto Loy ko lo 17 iy fedo G151
e

o et S sl e S Ol ) G s QLSS 1y i cpl (sobel ansl
o3l alal oy pmts S TAY slias O 550 Joudr 5 OIS S s 4 a5 b i s
don bl (glaol i clsosls (5515 5 Jlnl . bdd esls oS 2 anlllas 53 5 Sl]
OSI ab by eds b a8 ade e s edd plulis laadse b S 5y
o Sl e 2lss e Sl ein S a5 sla oy
bl 5 FLsS U oo Sl aslinal U 5 il GLL 5 as 4B S e g O
(0 Gl VS e el ales T i) <88 13 agl 5,5 oS 5
o ddgrl gl il pS0ke el d STy 51 Ken alss ool S (oizean
Gk 3l s opl bsesls Lo .5 S 13 eslinud 5,50 HTMT 05050 5 (AVE)
RZ jlaie & o)lol 3lis e (a5 S 5 A plonil ¥ sl SMANPLS 331
b paeme 3 3 S s e 5l gl panle 5 150550 Gle e Gl
5 S A0 G st gl Al UGl Gl e ol s b
Pl L e s g e 2l IS el die S s 005
(FAHP) o lnnin (5 S moona ((sliesls a4y 23) (AS (slajhiss Gkl sl 03,51
(oosiin oo b 3l hass b Col edd o ge (PLS-SEM) e g5lude s
5,08 5 ele CIlol Gl S5 Aty (o2 e DLl 5 gk (sl_<.>r:,..u|

AL YL el s Slesle

Jolow 090d 9 o313 (539707 Sl (Sdgn St S w0 i(F) Jour

IS TS| SLYNLY
| | SLACP) Ll
4w <5
& T s | O, 50 | s laaile
3 kol sk ! _ Jdsl e
= St lesdas 5 Al L slal
4l 3010 ol N L (&)
o "
suls o 5 2 o TS 5]
R G

slesls



e s,
TF-F sl (FF o) S9! 0slods o isi S V. Hn iy, Ay 10F
gt haked -

H2o w, S ol 09 G
— laedlis ' el
c. » Excel _ Slaad 5
~ ol s Jsl > 5 (FAHP)
e L plals
a0 LCR e 3
I o
- &l’: W}J
e 0305
Lk . ERETY
s Al Coledae | ebien e k)
e Jle N slee asl sl Sl YAY 'u. "
. SmartP . . . e (Ea®
148, 36 e b L Cxe 0SS
¢ uﬂ‘ 7 oLswa sl 22 g L by (9
5 2 PR Oyl G,
Sl (PLS- :5~ = CAREE: S olicd
e SEM) Sl s
slaesls
(s

FERIPNETE

Bodld i 9 yadl ¥
ol ool s 5 S 5 S b e spie e Ayl amslasl 5 b il 50
NE Y oal3ede 5 ol e (65D OB LIS iy andllas iS5 laanl 5l gass
lisesls a5 Sos) Sl eslinal b (Goos O 53 ol 0d (Sl o, (Ao
13,5 leld G s 3 (2 ean isa (SR 2l L ol slaadl e
Gl SIS alo e a5 aesls oo E s e sghe Jio a5l gl
R R e [P e L E B B G R G P B = PRy
wenlis 5 e ool S| sl & id oS (OIS S L s



L &,
100 VT Hapa D 51585 9 63Ty [ sigictn Loty tso 2l Il iy ko 51
St - "

53 oslial 355 olg S B L3 b wlanly sdoe as bl 5 el i el
o 3 solgnin die slaadlie olg Al linly 53,8 U3 ey oS G
oaliial WlS)S plaxl & olows ke o (Fuzzy Delphi Method) 3t 4s
s a8 b ead slulbls glaadfe ol adsl lasl i s s fg 03 S
S e 238 S5 Gl ple 5 ool 3)5e O Sl sk Sl s Sl e
Sl 503 S SLiol 1 dde gla pite Coedl Ol 45 Azl p GBS S L2
$315,5 3 e tias ) (algidn Sltle Law 5 eSS gl |y 55 ol
b plesl 5 g3lagssl auT s Sl eslinad b ol (slaesls ¢ JalS sl iy 10
Soalen o o 51O s Sl Ol G315 Ol e Jtamios Sl A ko Lagealy
W e o8 sls 0L (0) syl Jpudor) sdelmwsay ol s S eslizal (W) Jls
VY 35 olslee law Slie 5635 VUOVY L pln s s elel 5 VAN Ll
033 3l s o b b ol /00 1 zaSP lide oS 0l el csa
358 o Al OB uS S lie Ol sl 38155 35mms 5 ol AL 35,0 ol L
5ol con Sl VAV w0 adsl e S G35 o e Rl paeen
33 05 36 s ol b il e s dd U5l slaadlse o pant 3 plexl oSl
53t slas a4 b8 S o S Ol U plal 1 sie 4l e
Gyl Olgea s g conS ¥ gade Wl 51 VL Lle slasl a5 plaad 5o OLL
ool 5 (el 8 Ly o8 Sl adlse gs Ll U ,\fls Jhe ol
a5 5 Al s Y 1S gl 4 Ll (Oleas Bl 5 Slulesd
VL Gl Gl asdlas ol g (o360 s Jas, s s S Gl Ll Je
OISl ¢ s SeadS a3 L (536 e Gudls (ad ¢ ) ST 5 s, 55
Clsbods (WU o b pladas 53 1) OB 0 a3 5 (A4S laolSis (5l oS
LR R VT o B e N L - § SIS LU} CE VR | W V‘“‘fé
el 5 Jde Sl w5 POl (sl lin LIl s cnl gyl
ety 3 K55 b 36 A i i) Gkl i sl gal b 0l e

3303 Lo 38 oS O3l 5l i Al e 53 ) asede e o s (8wl iy



e s,
1P F sl (FF by) S350 olods o jsi flo 7Mny, A 105
i me -

glozl Ol e Sl 45 onl o 151 (W) Jms;)yj@u (0) olad Jgd s
el (g3 s s O e ol b Ol (gl
SPSS 33 (W) JIwss” Og03T gl :(0) Jgusr

Jlaz=| e (W)JILs o L] 33— e

0.002 0.781 19.514
G (glaal o
Sladilos 1y 8 Cmo 53 (piman ipn n e 2l S b
(3B sl Gk 5l e olg 0B s sliesls i (glad> jean
Gl b OlRl 8 Cmin 3 (2 gmn Bn e (2l S L e s
ole 4o 10 5 e £ (badly 5 el aaul i) Jol and a3l [SCie
S (Sl e glaanes 53 08 1 plaxl & IGI L Wie cnl 3 S s

9 o> J‘b)j}ﬁ r‘)‘y v.;bbm E) L;a}.g.u )L’.’.O‘ )‘ ;M}A 6&&‘)‘5\.& 9 L;LA)L.@
Stakeholder 9 RBV 4 5 b oud o lolid (sldadigo Kigw () Jou

&“Jb‘ b QL«S)lS oJu;LSJQ L);")‘)l A.5l>-|: Lf’li)‘)b

/ Olads b
Ll gds > OIS, ladicsd Sl 5l cdas . S Lol
sl e K LSS 25 RBV s ’i:c’ b 0LS IS
sl Lads 3 ) 7
ol Gl (Obs63) Oleslize 5,18 5L L Jolas ks < o bl
Olais g3
Laslezud ol OLs s

R E = S
SRBY) sl suiall 5 « il b (5 Kan c -

/&S 5 Lo glad> g C
aply g ed 6z Olaicsd o e 1S 53l T cEe
le:ué: "\"J'f 9 ‘ij.)‘
Ls_}Lmjl Ail.afw O‘};““ﬁ basldaial 4 gﬁ“:‘:“”) P Cil;,a
. . @ gl
DB OBL L Jeles 4 5L 5 RBV) ded 3 /oS
Lasfdazal

.(Stakeholder) Olai (65



- &,
10V VT Hapa D 5185 5 63Ty [ sgicto Loty ko 2l 557 iy ko G151

et

Sl s Olassd 5 0SS oS L

S By 5 s e
5 obeS S58aels KI5 e oS slalsls s
G le e oy 50 13) AEL S BB e
(i
Sl B me aleay o 5 losls ctl 5
0313 5 e (Sl e
o tanelr 5 8 L L Ol s

Oladiss ax 5 3550 daly 5 RBV) e (555054
Sl

oS Sl 5 e 5l 2L 26, e

Obslize culs; 5 RBV) Cdr 5o 518
.(Stakeholder)

alo w0kl 5 Oladid b cDlalad ame s
ool Sl

J}lm.'v‘ C,.a e 9 (OLs,9) dk"‘" cb'(_;';
(RBV) b

Lkl 5wl (6,580 5l o gele 25>
()‘j" cQ)L@Q

Ol g3

2 e e
oSy

2 e b
26,9

Ol 63

2 sk ba
1S
Ol g3

2 e ol
oS

2 e b
oS

2 e ke
/oS
Ol 63

/0 65

2 o e

oS
1O\ 63

2 e b
oS

2 sk b
oS

Gt glaal e

» S J—<;)'L.
oSSl

Do sla s
SR

3 el glal 3
SIS

S S e
Lol

ladya fals

2 s e
Ol
L3, 5l pls K
Ll el L

OLS IS Lo N

o

LSS (55904



e s,
TF-F sl (FF le) 3] olais o digi o Moy A5 104
] - -

OB s 3l akdisosls S slaesls (AS Jowd bl 5 Stags ol 56
AD 2 5mae a2 e 2l B8 L2 L ks e S laad e 5 Glas somme
Pl bl 5 @ L ol ke 4 ((F) osled i) Ad ol Sl
33 bl 2 (F) epled dopdor 53 Wadlse cpl c fas iy B0 Sl ol 03 adl e
Oliisd & ki 5 (RBV) 5,0 5 e mlbe a )l pmy (G ol s 0
oA Sl ol Jdow a4 gianas pl leds sduatas (Stakeholder Theory)
53 A g SaS Dladisd o e 5 2B u e sl 3 O G b 5 s 4l
Joe ol 353 0 36 s 5 AS 36l Lole asehe Jie olg IS el
S sl 5 Gl slaesls (555058 Grami Sl b sl sles sl
2l Sy e ool syl 4w Los gy dal Jtags e pe 36 L3
Lol 0 oo 5 (V) olad JSE L Gillae By St 3 o s A 2 e
O o 30 (Fguan g 3 (s (2lo Ol Ky Joo (V) S

=

e Lataly 5 il

A sl e S gl F |

|

: [FJEATS (ERE Lo
L5l i A A oyl Sldip 4 gl

|

|

|

|

Glasldand & s 8o 1uls

REALIE NN S sl

Elel 3l ealazs @

el esliad @

G (glaasil o
Joosi Sl eslial b peggie Jbe slaadlfe ghua sl 5 (20055 tpss 5B
L Jde 138 5 slaadlze o sl pan skie 4 ((FAHP) 5B 3l ealile

o (FAHP) (650 Sl ealides o dul 3 5l o sime Jsa 5 sxe ol 358



L &,
100 VT Hapa D 5185 9 63Ty [ sigictn Sioh yp lso (2l Il iy ko 51
st - "

Wady] oy ol adlie e Jos 5 ol il el s w8
e 05 YL Glls Gl A el 5 (o sern Jien slady] b 5 e LBy
Sl oz Jold (i ol Uiy olel 2 5 e Slaadle 5 s s
a3l G35 g 53 sslSesls L2 CIVE Lle 055 L) i8Sl angr ol
() (b BT el (g5l a3 b 51 Sl b sslaaign 5 ((4,\5Y)
5 s Gbalaly o Jue cpl 3 Co sl i 45 das e OLES Laasl opl s
Sassts T 51 s 4l olazsl SIS 5L s gl 38 L esede oIk
bl cpl oS o Wl S hgnd 18 A g slasblsT 5 cslSesls asle guls
3 S oS e sl O 8 W15 0T 5y Vs 5 es g balyon Godow Silutal
(3t il S 3 By 51 s 55 Wl e gean isa e gl 35
S Gglane ole B8 L SLoIL 5 S sladaly Bl 63l (o1 pe e 4

FAHP (| jaasee OBSCS 5 1ok plil 5 aass (84500
Oligabsl LT otli gy BLol 5 s 5l 516 as Clbt] daadda & ot
RS e 25 Slaes S 4 45 3 panasina 10 Jald L5508 350 Jols

sl Cunde 53 paasie ake Sla glael (= 7)) ARSI Olawsie
(o3l Zu e 5 SL

53 Olaasne 5 Olslie (SLl mle LS50 Ol (0 =8) cxr Ulaass
Ozl G p o

s FAHP adlas 53 a6l s Ol ool o i b (6 S 4 sad
ST L gy salSas 5 Sl sen (Montes & etal, 2024 :Js Ol poa) Al
S Slawe a5l s U3 aalllas G 5l aad 5o ol 4SSl S oo e |
e ol = B Ll 4 olas 0Ly B (g a5 (5 80 sed 5 A 2l Sl oS s
Glaser & Strauss, ) > o 5l baesls 5l ol osgte Siis b a4 )
Lgd i o9 4 oShe B o3Il 4 baesle (YaVY (Sl 1967
(SIS 8NS5 b i gk gLl s Jlesl = (V880 sl al 5 ) 5S)
A b el Gl lie ol 5 g sidlasly



e s,
IF-F sl (P bo) S35 oolads oS jgd Jlo /My Ay 15
i me -

S (FAHP) (31 51 pmaddes o a1 3 L Laadd Jo sy 5l 5 (23035
LT3 5l o gme en p e 2l S L e laadlie o Coesl ond
36 el Lo elS e s eslinad (FAHP) (o35 51 salodes o
b Wlie 55 (536 Slaloes 5 sy Slaslis b (Sl eadlde Sl ol
el s 5SSl LA e AT Caslipdle 5 s (55D ol Kaass
e Wl T 6ol o 5 badie 20055 b6 @l e dlis cnl
G Sl LS5 5 e 36 s Sleslis asb iy 5l sdalsa glaesls
i A d O35 a o 2lo3sb 5 (V0 5l xS) L8 5Lt & dewlws (s lie
silie ol Sl Olsabl 5 Bl 5 s p Sl e S ledle s Lo
L}'ll‘@" O)9 9 ok rl;u‘ gf.;b; uj“ﬁ) )\ oslaiul L; 6)\.9 CJLA.MJ[?:A (CR<0.1) c.;l.w.:LL:
ol s e o
s o 1 1 Ll cnal i 5 5 beadlie ol la0ss V) opled Jsd s

FAHP 3l oolaiu!l b badtao 23039 :(Y) Ju

05,5 53 03 09,5 3 053

JAK.:.?\;
VAV LAY LN OLS S Lagm N \
VAN AD Y OLS,IS (650 o Y
VA CVE A L5, 5l ples K| ¥
Y VO LAY S Moo¥
«*VA LAY VY Ll s L 0
VevY Va4 L Pzl slaaysa falS | s
N Ve 5 Olej 33 o346 0 J %
L) 5 vy SAS s e sl G A
RN sy VY Sl 3 6,550 E q
YA 00 By LS g Som psal H o Ve
% 0 Ny s Gn gl )
V00 V0¥ YA S b Sk \Y

o5l



- &,
190 VHe i D 51,85 9 63Ty [ sgicto Loty (ks (lo 3557 iy fudo G151

et

05,5 5> 03 05,5 33 033

JAK..':J\;
o Ry ‘000 ashixtol 4 s D Y
l.sh..b—b . &QA
CF4 R V0 ¢ ot S c ¥
55 Sl slie
oSS Al bk
s ‘0 CE ° "l’. SR A
dLu

Grod sl taie

5 AL UK e oL Ly beadie glaco sl s s

2l L glaadlte oy Jol o Jlarml GBS ) ke 4t s
e 5 (GBV) AR 05 8 53 53 05 0353l SelS s o sume g 1 s
ol badie ole 055 (V) sled Jodor Al aslie 5 ot it 5 sbas (£ A)
53 O o pahe foline (Slo sl etinsOlis gl o dns e i 058 5
(L3, 5 5l aols S Ly L s laad e c‘_;alf.xb O e sl 2 5
AST L os S ol dsls 53 6 3L o sl o ya sla,blsh (s el
ekl oSS soma 5l (5150 5 b p e (2B S s (il e SoIAL
Sl BsTh OLs S e JLis e IS L ke 5 1 So ] ad
S8 3 S5k s S ol 53 (5 s HR sladsts Ol (s )Kam) 5 (o sume 5 gn
el o 5 555k &‘ﬁ‘r‘“ﬁ S ol L;Ali.i.',\; Slosl s golksle 5 gk
Sosee) Opr abradlie Gle e Oos e O (Jlie 53 als aST
33) (s\.,b'.:w:\ Slaay o 2l 5 (Ol y3 o s ad 0 (el 1S <=\.x>'=:~ul» aols,ls
Cio 53 Ol e s el 5 Slles RS edasOlis o S, opl Llas S LS
ladul b siloang 5 2D Rl sl @lpl L gl bl Ly oS el 5,
5 Wasldazal 4 oliws) cpames 03,8 cpl S e AL 50 Cl S s o
Sl oS Lles S sl OLalasls & cand (i Soanl L (ol 2LoLb
oo 53 (SIS sl aass Ol gla b I 5518 15k s B T S
Sl = Kl s Ole sbiee G ss ik o ol el G



- s,
IF-F Slg (FF le) S3) olais ppdigi o VMo, Ay 15F
] - -

O 4z 33l oo LT 1 imis Ol e (63 5,18 = SKsSt oS 5 olalKiils
ot Gt S5 el (Sl gl B Ly e Hlb S
wrw 55 sdde Bl 5 o 550 e ol o Ol p e s Sl 2 b a8
s Wl leslu - awu@u%,@jtﬂwggwﬁﬂcby Iy &
S ediagl o sehe Ja (hass pm SB L3 1 e sghe e ool o g 5B

35555 b okl SWslee (gilwdde 51680 bgsl LAl 5 4S8 1>
3K s ol a8 3 e 005l 5550 (PLS-SEM) 5o Sila e 310
Sy osa 45 Sl JLIT 5 Olgy o jenne o ails) el 3 all 5 slas S,
ol b Colin b5 55 b slaesls 5 Jav sie 505 o b sk sladits
el 3 .(Chen, Xu & Wang, 2022; Hair, Hult, Ringle, & Sarstedt, 2021) ...l
A oslizad Jde 351 5 baesls il sl ¥ asens SMAMPLS 153l 5 Sl cal s
CdoB (s el OF (g dS S5 4w Jla PLS-SEM 5, sl Lol LN
«¢ 5> «(formative & reflective) S5 USE 5 Sk slassle Oloyen (s3ludas
5 topiiedinn 035 b ol &S s (Ll sl o3 4 S (¢l llan]
58l Bl s bl Ly, plebd 5t 53 OF VL Ol e s
laos s 55 3Ls| Sldlas (gl PLS-SEM wlods el s Siug ol . sosnsls
Van der Wal, de Graaf & ) Lil owloe bl (i 5o St ks 5 Sl lin
slesl 5 Jble slasl fels (6, Seslul Jue lasl 3B ol 55 (Lasthuizen, 2023
Oley sl e Ole o Sla e Sltlur (o 3 S L5l La el (ol Sen
poed (38 3 ey 3550 Jlez sl 5o ll ol ol b 3l eslinal U
5 (AVE) sl sl ills ool oS5 bl dhorsl LoSe sla s
Jdo o ol bl s 4 5 50 Jbe culis oL3l gl 55 pled sl
T 0> sk sl b sl s en o 3 RE Sl Ol e
s Ll gl golsbae oo Olaxy dbaasly ) s 4ol 000 ol e
Geiod Jdo L2l @l 5 012l B Cmis 3 (o mme ap (e ol B
3l Sl sl s LT PLS gy 5 eslinal b asdllas 51 iy cpl 5o



- &,
171 Ve pa D 5185 5 63Ty [ sgicto Loty ke lo 57 iy ko G151
S

slapane wlal b @ses 3l &35 asdllas 5540 o8 6\-“;}1) 3l
el ol 0315 u:".’.L“" ) o)Lo...fB d_}.;\;— S JAL.ZCA.:W
G5 (ST digad wrexr S T 39 :(A) S

AO \At4 3,8 e y
'O OA 393

7 YO JL Y B YA

A \Ve Yo-Y0 O Y
O \AQ JL YO (YL

\V 4% JLO G Y

\xd \YY Jlye g

¥4 ARIA) Jle Yo B S8l ¥
\e Y Jle ¥e BYP

¥ \& JL YO U Y

¥q 14 ebals

YV \¥e Loyl Wl CMaass Ol o
V¥ ¥ 855>

G (slaal 1ae

LAY XSS 15 YAY 51 das o OLES |y el & pa omer sla S5 Jsdr
5 s (004 xmils e Il YO (VL OB sy i s s 05 ZN0 53,5
OB ES 5 iy G aile L 51L(FFA) dils S 3 L YO LY ey S O
Lossdows bl s @ aile JLo YO Sl i Losl 3l dails w25 L N0 B 8
Sode shls A (Bl mlaw b 5 LA 2ol wsed S e sian i
disg S5 ANE il s S ATV (bl ls
(ol o gl Fl AS i 3 oS aalllae Co Jaars bl blazal o )
il s e3ls OLES (Y) ol K3 s



- s,
IF-F slg (FF le) S3) oslais ppdigi flo VMo, Ay 15F
] - -

PLS 513810 5 30 oud w5 Joho 3 o 3(F) UK

LS it 0 s g sl 3

L A e i Bt kit /'4-51} s g glasd

BET s
G ol o

S Col Jol Gaxls aw ol (6 Se3ll Jae (331 6, Seslul Jae (550 Y
Sl assle

3 Spge 3 O 4 b edalin LB gla e ele glal )

Gl bele U Gllae Jlaie oS ol (K ol e« ol3L (5,8 e 310 Joke

! o3 Bk Ve Pl o b e Ol pite 4 a5 eddedalie ane s

Solkwl ol o 53 Gdd Jde ¢ LS oS Olejes Jail sy sled (e

L &) el

Sl ikl a5 4 e DLl Gl s ol s ol Y

Colem ol bulyen iy Slo b e cadle L O Cadle oS (5l

Saslie w1 Ol sl pine Ole Lailss o3bos s Sl bl oo

RS e b ) et DLS B Al ke e adle &S ala e

S (ol L) hele bl (bt s el oo ol ol

el 0 03,51 () o les Jsdor 53 v Ve 5l S slie b oslge Cols



L &,
150 .’/ﬁft/u,_/.d OO0 9 (ST Ly /.o Lshcto LS50y iso b0 ST Ny ko IS

e

bl ol Sk wyp b)) Joua

/AT ol iw R1<-)

+/AAY Lo, 8 W s cu sde R1I<-)

/ANVY b S ang )bt Kud 4 oLz (R10<-)
/AQO =k 5 bl ¢ R1L<)

JOA b3S ag ol Sudip a4 olaws - RILS)
JVEQ b3S g o Kudp 4 plaws (- RI2<)
/AY0 b i8S aug ot Kok 4 olaws (- R13<)
/0¥ b3S ang s Ky 4 olaws (- R14<)
/A b 58 ang s Kok 4 olaws (- RIG<)
JAAY o] 2w (- R2<)

«/AAY b S X 5 o e (- R2<)

JAQE CLJ sl - R4<)

/ANY L5l L0 25 8l (8 5me B8 glau] b (- RA<)
VAYS Ll b 5 el (- R4<)

«/AAA ladsl s 3 el (- R5<)

AR LS L3y Sl (8 5mas 290 sl b (- RE<)
Voo b 38 Kok ps ssias Sosn slajlnl (- RE<)

oo (el t e
Gl Sl e (aad 30) Lo s ls ole lasl a8 das o 0LES () ojle J st
e (¢S o3l Joe el by dizas v Ve (VL (Sen Ve 5l zaS slie bos e
) osled Jgdor 53 48 ) shilen s oS 5 bl dinea J 53 B e slasl 5055
el ols 51S An a (ol San el 5 oS 5 oLl e sd e sdalie



- s,
1P F sl (FF ) S350 olods o jsi flo Mnp, Ay 155
et - -

(1 %00 sliel 9 (5§ (2b0) Sl (200 :(1+) Jgur

[Ses s s
(AVA>0/5) (Alpha>0/7)
V¥V +/AAA g o Kok plaws
b 3,8
/AN /%0 g ol Kol a laws
b8
<JAYO /40 F Gl osman ogn gl
LA L 225
/AV¥ /4y lasl 5 5 L3
/458 +/AAY la 5,18 50 o oke
VA /AN =k s by
'/A5F «/AAY ok | s

Gt (slaasly (ne

3ie a5 s e QLA (V) oled dsdr 53 (oS5 (2Bl b o B
Sl slael ediSuu B aS el o, Ve 51 xis Olgs sla ke olad (gl o s Lasli ol
bl polie e p cramen AL e sl 55 opl 5l esliad b (g S eIl
Lo joize oo 48 5l> Ol () Son Slael) Gaios Olgy glapiie 3 o] 5nl
Sl S el (s b bl dilesls Gaass 3 5 sl 000 5 S5 sl
e 0 A el sl bl o SOle el Sl eslial b (S e300 5l
L le oS sl Lol el an Jals golle Jie 50 bl e 551,000
3l

om s s Sl b oltle Jue e t- o lel Sy 4 s ol )

SSS 3 eslizad b Gadows Jie o5 opl 0 XS o SLe3T 1 Oley (gls s

ol dde 0T 51 ey w23 S 13 Oga3l 5,56 Smart PLS Jsle s SPLS

Sls i led gl toylel ad &l 5 55l Oladt-) (obsbas 51 s

5 eopl byl 100 5 xS S oylel Jleas aw 5 ol VA8 1



- &,
19V e fa il O35 5 (63T s [ oot gty iso o S iy Jiko S5
S L

‘M“ﬁ‘ﬂ““\;‘&)‘fd*“@bw‘wb‘f-’J;d‘)‘ﬁdﬁ"é&uﬁﬁw
P 45‘)‘ (\\) OJLQ.A-::J d}.}.}- L (P) dl.o.}"}-‘ )‘J.E.A 9 )‘J\iﬁ t- 43)‘.1.;[:.\.&‘ &J‘jbd‘

23 Faman gn sl

<) Vg ey RS 5 el — Lo ls S,
ool 3
s Kol p o ol
<~’~~\ Y‘f,}.C\ .’.YY’ ',OOV Tar A BN A
Eb sl = L3 wg
s Ko 4, sleos
< \Y,v44 Lo AT P S
@ s bl = L3S we
E s s el
<) I ) + 447 — b5 L s sl
Loyl b 5 Lac hs
— oyl lac LB
<~’~~\ Y?,Y’V‘\ h’th .’O\?
— L8N cs e
< e VE PV v Ve S ,:3“-%;1
laky | ey
Lo bt — o] 2
A Y VE v oot J o 2o
Lo )8

Goos Sladly 1ae
ol s e (gaan a5 das o 0L (V) o)l Jd )5 ediadl ) @sz
P=0.008 L p<0.001) dzr VL L 440 Olebsl mlaw 3 bl (s olsbias 5113
o3 sl Slael 5 e lie B350« tey oW s s 0L § pbse nl oS o
L8 gt ol Sl & oLt pa sl s ol 6B ool
2SR 5 e b 1224609, =0557 Iy, bimls 5 akely —
Llosls OLES 45 ol (Y2YF) 558 5 558 doys Jimsi b Gullae 4l ol sls Ladaly



- s,
TF-F slg (FF be) 3] oslais o digi o VMo, Ay 154
] - -

Sl e D IE 6 3 1 Olesle 3 IS w e el e S
5t=26.379 ,p=0.516 L (s 5 badely — lasl 3 5 e LB e a0
Gl S 55 (YeY0) g sdon Rash 55 glie gl )l (oS i S
Loyl b +l,] o Olo OUSLIS ol s o 3l eslizal b oS 6355 e s> oMbl
Zesle )8 Ly gl slaaia o B s GAlS Lelse 5l SO L LB

B=)laul 3 5 Lokl = opas gn glatnlb oo Vo jle oo
s bgtiadly JolS sba L& esims 5em a5 das e 0L (t=12.481 0.996
5 s Sy alie bl yos e ol dns e o1 ol iyl (sla sl L
Do ) eslizal das e OLES oS el (Y2YF) (Lo 3,18 Ko bl 50 Ol s
5 0L (5, 5 plasaal Oloj (Olodlite CodS ol 135 (S 3 2 s
S e s (81,2 SE = 0,000 5 B =1.000 ks ik 35 (5,5 ptr sbas
PLS-SEM Jus s ET S e Olgeas Ladda jobay (ay! fy — L35 W,
Vsl (g3lwdde s £ 3 2 s ooy alin — gy cpl .l sl g3l
gl OISl 03 5 o8l 3 51— PLS-SEM) i Slay o Jilim st (5l Lo
oot XS S sl Je plulid 5 IS 5355 g ealital oo sl Ole Sl 31 oo
P= £=2676 $=0004) ol ks 5 danl 3 5 Lol — aasi 2o
L bl gl ot a5l Slatis Lilse 45 ans e 0Ll 505 (0.008
LS 0 Sl K s o bagdindl i (Rl 4 e ol Lol Ko b
Loasl ool Ly, 80 o/ Jotls Kol s sguae i be olalsl
Slp Mk 5 b S5 30l (B aean s &S s e OLE T sy
(S A el b edle (@l nl s pd Lo BlS S e
Sl e OIS sl 5 G s Ol pte Gl e hoe Sladely (5L S
Ly o pskie 4 o gas Bga o Madda (Sl e s s a s
GLeahl ann g 5 Jls /) Sudip Ole llen 2 S Lol S
ol



L &
T .
171 Cramed 01390 9 SI3T [ gt g 2 (ko0 (o I iy ko S5/

st

ph e wrbd o ol STy lael Olgea S pla slael ( SSE Ll sl

31 e Ol sdalie J{L'e ng,q sl xe S Sy LﬁUJ'L., 6;.50‘-’4‘ Jde &L}l}:
ol (\Y) O)La.il d_}-l?- ’\‘ng szago)bu\ \) de B sdalis JJLB 6\.&}:&2» jif.'}
ol ol ile e el Hlael &S e
Ol S piie Jole S IL plod sl :(VY) oo

=
. o 2
5 Q{— & ;E;
g © & g

= S

C & =
1 3 ( s
Ha & :L
& G

JAA

+/AAY 2/ 00

JAQY o/+Q¥ CJAYY

/AAY rq¥ Vo /00

E1PraS «F o0 oo 5 €| F e Eor g0

ANA

JAY

oY

+JAYY
o0V

e B i o e 9

+/AYY

Y

OEA

SEAY

YO
YAV

G slaasly Iae

gqﬁf}vé’_y?—f}ﬂﬂ(?%\,ﬂr{q

JASY

ANA¢

+/0¥0

L /O0F

avs

JAFO
xS

‘Kl(nsﬁvi:ﬁm(fgr'rfn-;ys\((q

VATAs

Y0

YV

DA

JAYP

S¥O
VS

s sl
P (Fe
Lo i,ls Ko
4 bt
S
g ol
L i ls
4 gl
s Kok
Lo i )l8 ag
gl b
TS R
Lo sl
L s ls
PRYGWHE
a3
LS e
L i ls
s s by

el ey



e s,
1F-F Slg (FF o) 3/ olais ppddigi Jlo /Moy, Ay 1Y
gt - -

&:JLAJJ.A u,«f.-lcﬂ 4.5..3) 4(\\‘) o)Lo.J'I: J)J}- )\ oJATC,w«JM_ CLU wlﬁu‘ 2
L Ol S (Sas 51 ey (81 Jol) Ol ke o sl o] snd
S olast  laslcopl by ol (6 2aS 1 sk 05 0 5) Olg sl urze S0
ool 0 As b Fornell-Larcker o el 51 sslizal b (5,8 o311 Joke
o2l b Jie K s e 528 :(Q?) CV-Redundancy b Jue o s 0155
il Gl
(Q2) (S9! il b Juro O (1) &

0.000
0.000 LAl P a0 o s g g2 3 0.000

LS A e Pt g il

Lo S 20 dgags 5 8 e (g sl B

0.000 0.000
Lo S Al il Flatd s s L8 0 s et

T L

Goos Sladly Iaie
YO 5 N0 0 Y lie an (Ol S ae (g g dde oo e B L ddadl ) s
(ol bl o Kiledss 3 ome atls cpl (gl s (658 5wt (ans sl Olgea
oS Col o dd &Y oled Jgdr s L1380 Jlael b Jue oo i &8 zb
2,3 13 Jed L e gdme s



- &,
11 Vi D 5185 5 63Ty [ sgicto Loy ko 2l A7 Wiy fedo G151

e

sl B el b Jdo g sty 308 gl (1Y) Jgua

Q? (=1-SSE/SSO) SSE SSO
“/45) AYARY VEA PRt
«/Va4 \OF/+ Q¥ VEA oyl b 5 bacLs
P YYA/OOV VEA b s bl

G glaasl o
33 bl W slusly 9 Lo igd S ALB T i (Al Jow i(F) S
Olpl Gy oo

Ll (Antecedents)

£=1.000 £=1.000 #=1.000

Goaipe
Ao o Wl 2 losls Gt s Laplls ol B s ol ke
o Y Gk 5l G s 53 ol B8 W S IS e gl 0T b2 S
;ﬁ\ 55l 0 s Slosle gladely 5 o gime Jigr ol annl i
5 s s Lol e BlS L Sy e el e sladT i oJoe
s ysba 5 035 Jas Slle dp Sl n) Oleas bidsls Ole ()5
S Sl S5 bl aduT B e S o 0 1y dedpr glac ki



- s,
IF-F Slg (FF le) S3) oslais ppdigi o VMo Ay 1YF
] - -

SIS e bl sbml 03 1 Al (e Slediedl S ates Olpe a2 san
Shr sladnlp das e 0l bl il oSSl ensa S e Wyl Kok
ssbe o LB (1 .(B=0.996) Ll LB axc s o 1) Jl op Ss 8 o s
3 S0es Gl 55 g a5 s Sk bl ole ladsly (golsbee
s Kk Jits Gla s () 053 IS oo i i | L) e ODIS
S e 2l e ol by i ls HR OIS ladtaly 5 oSS Ol 31 55 ol
S 2l L ssas g IS S Gl Sl e (6 0 S
oo 3 by e 5 Sl il s o G L) sl dalpd e o) jal

R

S5 4o § S
a b Camolr s Slash AS bl luels 4l 4 LU ) 5 Sy
O ((Fean igh g (gRe gl L ey S ded e DL sluesls
Ol Gy s 3 saly 5 85,8l cslanes e Jalse 51 Slas gorme (1S 0
Gl Sl Sl e G0 g 3aeS Jela e Ll oo Lol
Gl e L2 5 Lol eIl Oyl Sty ol Sl
b3 0 gl paly s pwlad (6 S5k Ce 0 1 La0le sl HR (g5l Jliomss
S Slhes Jlpl S Olpea S8 o mae Jipa calpd (pl s e o s
e ks Glaie b oS 55l e ke B LB 8 5 50U (63l e SO Olpsns
L= Wesls Sl el Fal (6 pme sdidy (sl Ol en RBV) w550 5 e
a8 S Saltlas 5 glaves Ll o 5l glas sams ey 53 = (e pp L3S
Skl By leolsle 3 by fob mhw Jols Glaway Jolye o
ilie 55 ool OUSIS ol OIS 5wl S aaibns lojle Sim 3 (31 S5
(oS Sl 4 s SIS (WS sbacsles O man Saltlle Ll 2
SRLOBGL 5o (glediS pund 8 (g55ld 4l OLS)S slazel 5 Laesls CiS
B ol Mol Slalllas ks L oS laasl sl dadse S laesly
Laobosle ol i ol & oy 3 ool sean Al e HR s slozel 5 coilis



L &,
1 Ve pa D 0185 9 63Ty [ sgicts Sioh yp Also o I iy ko GI51
st - "

S e Jals Liles S 31 1, o gms Bsa o st e aly ) (glas ez
S e 8l OLSLIS bty o 0L sls U Jalas (g1, e 5 (sla 6151
Sl Jlzms 5 (Glad o ann s 5 Aad Gl s (G3lu sl (S L 15
dizen RBV 5 S5, b e L Wasal,y ol oobsanl 5 Cdor gladl b JlS
5 Ol DS, L olesle ctleles a5 | i85l 55 Olaiigd 4 b L asl
Sl sladaly S o o e Blas 5 gmmeenly Saa |y aass axels
Sl ol slaau e galS QLSS culagS s gl il el S
Lladely cpl ol 13,5 51 Il mlad sbml 5 Lo 3018 S50 2 52 35 (S0 42
Chamorro-Premuzic, Akhtar s Huang & Rust, 2021 alax31) iy sla 255
Lo pn slagg)sls oS das e 0L 5 sl sl yom 53 (& Winsborough, 2023
Shdds s g b O a5 Slesle Slandy (dlae 3OS Sl w5
Stakeholder Theory RBV (slaw, L b sy onl glaasl ploal (g ko o
bl s e @) dlizes b 38 X cosle 516 5 S sas SIT 5 SET
e ld(S sl s 5 Ol (Olad sl oS Jlesle ((SET) elaxs! Jsls 4y ks
258 el sl 5 Sl e L OLT (5 gm 31 S oo al 3 LSS (51
Sllpl L ols)8 ol &S a8 o ASE SIT) slazx! Cogp 4l pimans
Koo g Olajlos Gy Gl bl 5 S o (5Lil 1 OUT (sled 1 g il 515
Slaadsis oS das o 0L 1S Glaesls Jdoed f samn 5o diled o S5 1) 500
et B p Comis Olanasiie Glawe) 5 m8ly ool Sl edel p L sl plulis
WJlmss I 5 oo Ol 3l 30 o Tyl 1015 55 amnin 5555 lave &S
eldely s aly pl 5 esls Gaw wlysle glas paly 3Ll (g hw 4 1) Laolsla
Ans oo Ll Olasler By Suge o s Ll mlie 3 Shas oa 4SS o 3l
b A8 L S IS (S5 s el Sowd o ol 2l db il b
bl it 4 b el Sl b (g gad e 5 Sl (2 gan Eon s

T B Tt N U R PRI Y RP-S T Pt  JU BT JURCICW R e



- s,
IF-F Slg (FF le) S3) oslais ppdigi o VMo, Ay 1YF
] - -

L 3l pis e s 5 b Sl b Lol e il S e

S5 by el Olpl B cto 5> (peae a n SR 2L S
Sladul b 5t sa Slags sl Ol Lsy B e oS (08 = AS) (S 5 3,500
315 OLES G slaanily Ailod w5 (53,8l 5 ot st LB s 5 Ll syt
Olyea Bl e dadely 5 gl dadeT iy Jold i Jlitlo b slg Jde &S
Jos Dsmansl sallesle 3 Lpls Ly ol i) gl LS ol
SSan (s bl sl ge oS ol O Sl gl o]ty dad S
SS IS ol sbaoly cailas bl ) el 5 Sl L;,:fw (A=l e
(3 (Sl peabedas o il i pa ks e LSS 1 Aadipa gle IS
Olaman Lol dijls S5 (5l sladely & o 6 50mly Suslsl 5 Jolse )
o5 B L e gl slaesl Lpd e AL L ol sl psY cl
2 Slsle dgm 5 s culs, b L aS cd s (IFAA) OKan 5 3155 dass
S5 5 peae Sipn Sl bl and e anils AST Ll Ky s
i el gla BT 5 e mile 5,550 LTSI [ICH e Y WES S P
s sl Ml s g b kBl S e Ll 1 ol S Jges
saba edaShsl e il s Sl Glag S s SalS ol sladsl
Aens Slosl oo o3l L 3518 Ly IS laad jo o 58 o g0 s 28
Davenport, Guha, Grewal & Bressgott, 2020, pp. 24-42; ) L33 s (Sy90 4 3
o2 VEY Casliedle 5 ol «s,51 3l J& « Sharma & Prasad, 2021, pp. 19-23
S L ils L e el Sl mlie LBl o slelSiss we s ol A
dad 50 AS o AL geesls SOl le e SO S (GRS Sl SO Urﬁ
55530 5kl (604 OUSLIS Laim O gmean olaail e oS sl OLES Laasl Lastely
Lotucadsl ool e I8 3 5 Coenl i bl dad cals,
ol s (1YAA) DLl 5 (5l 5 (YA e 5 (5,05 6,15 slaoa sy
Sosore ol Pl 5 604 arn g (il s s b Ole it Lgy » &S
G S pedade Jow s 5l S0 b osdasly) Jue iy asST oSS



L &,
1V Y Ha i D 51585 9 63Ty [ sgictn Sioh yp lso 2l A5 iy ko 51
st - "

gl e arass 3 b XS e walp Olpde ln L Ol ol (FAHP)
L3l L 5o (Sl 033l 5 S 3151 eals Ly ite 5 agy b e
.(Yazdanpanah, M., Zare, S., & Hosseini, 2012, pp. 55-78) xas il ;53!

WJde ool T s o 5 A UK o5 8 53 Ol hdas Jolos
oy Ui ot AREDL O&ss s S KT 1 goblae 255 Gdlas
F e Shan saslpl s Jas sols ) L ) pled OLSHS L Ll ol el
Fathi & ) wxils AST & larw s 5 Sdedds glas SIS 5 5 sls ol
sbadlie » ziy gms 0o (Lls s .(Mohammadi, 2021, pp. 89-110
Bayat, ) dxdls S o laas 3o 2alS 5 Olas 3 o prad o dalIS ol (550 4
S il S 3 S5 55 O e plad o) .(Rezaei & Karimi, 2020, pp. 33-54
S Jl s el asghe S5l 5 Il B, Sy se e Jlisa K
3503 45T 5 o33l 5 Slbes 2B 5 axs

b o s sk Gl g Gl s 5 s opl e o
AL Ol geas Ll g o ol Js 2ol AST Ol a1 5o 5l 2 L, slade
Gl LSS b 5l U ssd a S e B Cmo s Jb gl gl
6 ,S0ka S ik 1 Lels oslenin il sl ysls 5 Ll slags sl
Sl b ilS Ky s i s e 0L (V62 Y) 0L Kan 5 6 SLE tasy S
5 s DL iy bl 5 (U bl el S 250 e (e
3,8 A S a0 0 gl Slays g

33 GME by S a3 oS das e 0L addlles ol (IS il e
b s Gl gl Olpte 53 Sl Saclgs axagi o pmansls Sl
3 A 5 SR e Ll 5 (6 S s 02 AL I8 6y U sla IS 550
edsall Jde el ol 53 35l Dlsen 15 5588 ol mleo 5o ol 25 L
Sl A G aSL il Gl w5 Slas oluang ¢l @Olpl s @
ool Olpl o lad 3 (ymmeerls Ladga ol )5 L2 psghe SS IS



- s,
IF-F Slg (FF be) 3/ olais ppdigi flo Moy, A 1V5
] - -

2o 3 Sl Cusn s Sl gl (53l Ole Ly oS e sede 3550 s
LS oo i 5k b

35 30l ol 8 b edol &S el o Kl jiass glaasl wouly s
5 slole O Gl Culad L spae s S5 gl bobsle Ol
ol Olgsa & (goskd &S Cdl Sypo pl o S ol Kb gla 55
ool e (Gl gl ol 5 oledadls Lol Olgea SL L
35 dal gl gen |y Ol 5 SOl e ;S0 glaole sl

3 opeeedls (S 563,00, 4 ISl L Ol 5 e a8 5l 0L s cpl slaail
b Ol G s 5 2l S L Sl Hsmasld 5 Bl e (s
e (S S o Sl (Sl e sl b fol e ole Je s S
Gl Slsle glasli i 55 e Jold 1y wlol And v 50350 oS 0305 5
Glaaslas 3l Lol glaosls (Jde ool b 55 65 Shas gladsly 5 &5l
il ) gt PLS) (5l b SVslao 03051 50636 (A3 ko D8 5 U Gras
Cxeo 53 L3S W Gl Gl s s eime ede (oltle U s 4 S S
Sl S g B i Sl ol ek Sl Jie (3l T 15 5
Cypo 55iS wlyskd 5 golaBl (Ko gbcussdoe bl 5 5l Ol
A Erean G s Sblpl Sl S e e 03 Jde masls S s
Olslize i ga 5 S5 5 OLS,IS lulu| Lo glailoler ¢ Joles (la 5
Gl e b3l 5 plasan Gl b g cyens bl cpl ol ail o
A5l e 0l b S ladams 3 5 Sas el 5 IS cdlae

Lis o plaad fo o 3ls 0L Sl ealadas 5 (36 Gl b 5l ol
Al s e selss ) 5 Rl (Gl sbe oo, sddS OLSLS
Ko gl 38 W (6,8 IS 53 1y (B it coldial 5 S slaiy 3
23 gl s 5 s Lol aile pleade ( blie 5 S e Wl
Lo 0 L p S Cuui slp Olizmes Ll iy 515 gdn sy

oldazal jasll Ll ga 6[.;!(,.:“.:.“ J.:..ﬁ 3l s ek g e sla sl



L &,
1Y Vi D 5185 9 63Ty [ sgicts Sioh yp Also b I iy ko 51
st - "

5055 Jos (ol el iE s Jhaws sbayblsl 5 Ll glas il
Jde glaanl 1S o s ) 63 Shae ladely 5 Slesle slasls A Ol L5
S slabanls sle e Olgea XSlg e alls slacs b oS wS . b
LS (slallos S oy 85 (63 Shas 5 (50l @l 2 1) (Sea b 5 solotle ol e
et 55 (YY) O 5 Somps 5 (VYY) O 5 s o e
]

o Sl paid 5 S Jaged (o mla a3 o peas asa Ol cnl 5o
sgmesals Slaailib ¢ Ulowd a3 S oo Ll sia)lS s L) 5 ol
5 S e w5 L Ceds S dlasl s ikt Slules] QLSS s,
03 s g 1B Ol te Latl s alsd e s e (65 el (Sl L8
S s dnmn 55 5 lize o Shos il O gmead IS ladyT 3 S oo oo
s Gl o go S 55 e plal Sl (6 8 s Sy 5 S0 5 s Ji
5 L gla b1 asle el (slacgysls Gl pases o 53 338 o 21
3 058l LSS (gl p 5 pamin ()8 w2 b [ gome S5 iS (slap il
les o o5 1 Jad culs, 5 bl Gl (G b cnl 5l asS e S it
S e aSL ol 3 feged Il 6 spas a5 dad e Ol easl
el Olasle 5o Sludl s o &1 5 L3S (salgidy ool 205k 5o (62l

b 03 (prean fgr pleal &S sl LS agh IS Gl 4 ol
Cyd Gl oz Gt 5 S p lald bl oS Sose 53 (gl B8 Ly
O3 Jae ol el 5535 b5 mbio sl & end LB e slosl 4 15 o
o2 Gl s OIS Colws (6l gtiad 3ol (93,28 sl b o b sbé
DG 5 gmnosls glo 38 ok anw s g 53 1 Lol 5 5,51
S 0ol

3 Sl Ja 3l S5 e B e s e slaobe sl el ulul
SsA Gk O ane OIS 5 e s S eslinal Lol 65 g a3 3 Shes

ol Sl g sl g plad s (ams falS 4 oS laesls s 5 o 5ine



- s,
TF-F Sl (FF be) 3] oslais o digi o Moy A5 1A
] - -

SPOLSLIE Jalas ol 58l o s .(Pandey, 2023, pp. 258-268) > o e i
oS St SS @ (60 4 sl plulid 5 8 4 2 il et 3 b
Lok 5 bagsn 5o psmdd o osm s .(Sharma & Prasad, 2021, pp. 19-23)
S S s 1 55 a3 OSGl Ol ke 43 4 (5131 ladul b 0 ppmle 51 31 (5 1S'e 4o
.(Halim, Lee & Ramayah, 2022, pp. 462-483) a3 |, 5SS 50 al

L5 o Je o5 sl 5 s (5L (laes s o35 i SSs mbes sl
53 k3l OSUS la i ol bl b e sme isn 5L sl 2 S
02 55 5 Sl gad g S s B 5 LS L WS e 2 gme s O LS
s 1A o VY el 5 ol e (3D das WLl 1, LIS g
S eslinal a5 A5L S e s () alie K15 s G (slaanly (5 IS ol
Al 5 SIe 5 en S g 1) SLl mlie gladul 5 s et pa (slas s
2ol slaasl >l b omans (Nepa & Ane, 2024) U8 als | el
25 gl oyl Ol 5 Sl e Ol )8 5 Ol e 41505 5l Sl sl
Ble Jsoi s Ll o (VXY 0L 5 O guilr) (a1 s slaasl
ke Dlgen H5ES ps ) Lt ga SL

S ol SUISE) Sl gl Laolesle 355 s o 5 ool e
55 Sl b Sl o HKan Co b L sl Wl s
eslle il sl s sl Sl eslinad 5 lle s sl L
b s oS, onl S ke LS L lasaly i S
ekl 5 Ol SLle 38 Olgea 1 355 olSGlr Wil gn G Cmio oS 2
S S L S e e el Cdes Ul s e S S

OB L CodS S5 s LIS e Goletny de SRl elal B )
SIS 5 ulds p 55 s 58 Slasla Gl e Sy s 5 OLSLIS ol il 58!
Rl Ogzmen elanl Cute ladely 4L (sl SIS ST (650,40 e OLSS
WJ ol bossls g 55 55 1 O e 3 Jlo, el (080 5 Jad (Sasw b
5 Sl Jols Jmals dile (glo sl Ol o Wil g5 e (g5l 4 A 1 e Kol



L &,
14 Y He i D 51585 9 63Ty [ sigictn Sioh yp Atso (2l Il iy ko 51
st - "

Soso e Ol ol L Ol sl ¢l sly sl anils of jom a1y ol slaLis
S 15 Ll ol 5wl sl

(I DlamMe s o sgie ol 5 6 Sle s o4 STl 055
Ly Co ke 53 o sae Ghaa S IS4 Jlaasl glacsSan s 5 o, S cilis
Fol= Shasn oS Jde o3 Jies glosle Olgea bl pl oLl Sl 58
0SSl e 4 by e glcanlis € oax 5 L LllES oo Oe3l 5 Slles
2 e Sl Sl J S Ol 5 beosls o seart o >« at ) S 2ns
Sl szl 5 b g S et S pon ST slatas 25 e Sleiny Al
Sheslanal ¢ Jsb Olallas <=l>;.§\ SV U G VR | N R P WOy SV D)
Son b i S hatas e pine 1B ) p 5 coialaslad b bl sl i,
SO (Sladaly 5335 (s 53 Kl on QLSS slozel 5 Sl § 5k elas ¢ Slasle
Szl ana s 0BGl (63,505, o Aal e Sl mle 5 Al
&uﬁ;@uﬁu,éﬁw@ﬁij sl sl el sis 5 sl
5 oales Gl L SISl e SRaug onl oIS Lsba ol dal bl
sl 03585 Ol (Ko b i 53 spmsendls Nadipn gle 358 X (g5leesly
5 OIS el Ol e (5 S el o BT 58 (6 5 Olasl anw 5 s gas O
Slasltazal o 5 LSS o Gli1 gr las ol 1 Sl s Oliaasins
plesl sl Laolesla 055 5,8 53 Olpl 55 le 18 5 5 okl 5,51 o alb s
1S (G et Sl oy Kon b5 I Gla ) Slasl Coslas L e gime ga
5 Sl e o s 5 4t sbaslt b 5 ol slu (G & 50 5
33k o Oginy ) gea Ol
dobobs”
Jie e slaadl o oy 51 (VFAT) gl 3l3pdle 5 Lo sdm s ol oo (5031

3B (Sl abedo Jlod aal B 5 eslinad b (o pae a2l B L

YN DY oDl Ll csls i g (O ) Gy s 53 (S51S 35 50)



- s,
TP F sl (FF ly) S3! oslods o jsi flo S Marpy A 1A
et - -

(\Y’q/\) oo ;da.i.im EREZE ‘JBLA}A be«: ca)b')Lw ‘J\.;.AL ‘L)"J} thosme ‘LS)\J\:&U‘I‘
4,4“.&};# v.:sf'v.bﬁ J:)) “ ""J‘.’.\ «.fjj) éudu)lﬁu BE) O.’Lw‘ CL\.A JJJ_! J..X.A f‘)b

.dﬂj: slaolle s o gnre Saa il gl v.<\,mfa Sl (V) bl (sl s
SY-¥0 (V) \% J[::)r:’J Jj}rj aoll2s

LI R PCN S P I N Q) £ D JUSNUE S Py TIP R PY P TE VI FRI-N WAPK VOvy Wiw
¥ SDE il i sl 3,505, b G e cms 3 e ls OS5 L s
SEFY (V)

References

Alniacik, U., Alniacik, E., & Erat, S. (2014). Employer branding and its effect on
employee retention and job satisfaction. Procedia - Social and Behavioral
Sciences. 150. 453-461.
https://doi.org/10.1016/j.sbspro.2014.09.046

Alves, H., Mainardes, E. W., & Raposo, M. (2022). Employer branding,
organizational commitment, and employee satisfaction: A resource-based
view approach. Journal of Business Research. 144, 270-280.

Azari, H., Mirabi, V., & Gholamzadeh, D. (2024). Prioritizing the components of
an Al-based employer branding model using the fuzzy analytic hierarchy
process (Case study: Iran’s power industry). Islamic Marketing Research. 3
(2). 1-33. [In Persian]

Backhaus, K., & Tikoo, S. (2004). Conceptualizing and researching employer
branding. Career Development International. 9 (5). 501-517.

Baratelli, S., & Colleoni, E. (2023). Artificial intelligence and employer branding:
Digital transformation in talent attraction. Human Resource Management
Review. Advance online publication.

Barney, J. B. (1991). Firm resources and sustained competitive advantage.
Journal of Management. 17 (1). 99-120.

Barrow, S., & Mosley, R. (2023). The employer brand: Bringing the best of brand
management to people at work. John Wiley & Sons.

Bayat, A., Rezaei, M., & Karimi, F. (2020). The effect of organizational
commitment on employee performance with the mediating role of job
satisfaction. Journal of Human Resource Management Research. 12 (1). 33—
54. [In Persian]

Biswas, M. K., Kaur, A., & Gupta, R. (2023). Integrating employer branding with
artificial intelligence: Theoretical insights and practical implications.
Employee Relations. 45 (4). 1021-1038.



https://doi.org/10.1016/j.sbspro.2014.09.046

L &,
AL o Al O35 5 (6T Cpus [ ogicto gy ki (tlo S5 Wiy fio S
g me .

Chamorro-Premuzic, T., Akhtar, R., & Winsborough, D. (2023). The Al-powered
employer brand: Enhancing employee experience through automation.
Harvard Business Review Digital Articles.

Chen, L., Xu, J, & Wang, Y. (2022). Structural equation modeling in
management research: Advances and applications. Journal of Business
Research. 145. 612-624.
https://doi.org/10.1016/j.jbusres.2022.03.045

Chhabra, N. L., & Sharma, S. (2019). Employer branding: A strategy for
improving attraction and retention of talent. International Journal of
Organizational Analysis. 27 (1). 21-39.

Chowdhury, S., Dey, P., Joel-Edgar, S., Bhattacharya, S., Rodriguez-Espindola,
0., & Abadie, A. (2023). Unlocking the value of artificial intelligence in
human resource management through Al capability framework. Human
Resource Management Review. 33 (1). 100899.
https://doi.org/10.1016/j.hrmr.2022.100899

Connelly, B. L., Certo, S. T., Ireland, R. D., & Reutzel, C. R. (2011). Signaling
theory: A review and assessment. Journal of Management. 37 (1). 39-67.

Cropanzano, R., & Mitchell, M. S. (2005). Social exchange theory: An
interdisciplinary review. Journal of Management. 31 (6). 874-900.

Davenport, T. H., Guha, A., Grewal, D., & Bressgott, T. (2020). How artificial
intelligence will change the future of marketing. Journal of the Academy of
Marketing Science. 48 (1). 24-42.
https://doi.org/10.1007/s11747-019-00696-0

Edwards, M. R. (2019). Employer branding and talent management: A social
identity perspective. Human Resource Management Journal. 29 (1). 21-35.

Eskandari, M., Jazani, N., Memarzadeh, S., Mousakhani, M., & Mohtashami, M.
(2019). Designing a human resource branding model in Iranian public
organizations using a meta-synthesis approach. Human Resource Research in
Industry. 9 (2). 21-48. [In Persian]

Esmaeili, M., & Abbasi, R. (2024). Artificial intelligence and digital human
resource processes: Applications and challenges. Human Resources Studies.
14 (1). 116-140.
https://doi.org/10.22034/jhrs.2024.195965. [In Persian]

Etemadi, M., Chitsaz, E., Koushki, S., & Jafari, S. M. A. (2024). Artificial
intelligence versus human-guided methods in evaluating human resource
recruitment: A meta-synthesis of advantages and disadvantages. Journal of
Sustainable Human Resource Management. 6 (11). 191-214.

Farndale, E., Paauwe, J., & Wright, P. (2023). Artificial intelligence and strategic
HRM: Redefining the employer—employee relationship. Human Resource
Management Review. 33 (3). 100957.


https://doi.org/10.1016/j.jbusres.2022.03.045
https://doi.org/10.1016/j.hrmr.2022.100899
https://doi.org/10.1007/s11747-019-00696-0
https://doi.org/10.22034/jhrs.2024.195965

- s,
1P F sl (FF ly) S3! oslods o jsi flo S Marp, Ay IAF
i A=,

Fathi, S., & Mohammadi, A. (2021). The relationship between organizational
culture and employee performance in Iranian organizations. Journal of Public
Administration Perspectives. 12 (2). 89-110. [In Persian]

Ghosh, R. (2023). Employer branding in emerging markets: A quantitative
modeling approach. Asia Pacific Journal of Human Resources. 61 (2). 276—
295.

Glaser, B. G., & Strauss, A. L. (1967). The discovery of grounded theory:
Strategies for qualitative research. Aldine Publishing Company.

Glikson, E., & Woolley, A. W. (2023). Human trust in artificial intelligence:
Challenges and design considerations. Organizational Behavior and Human
Decision Processes. 176. 104236.

Gomes, D., & Neves, J. (2019). Employer branding and organizational
commitment: A social exchange perspective. Journal of Managerial
Psychology. 34 (3). 173-187.

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2021). A primer on
partial least squares structural equation modeling (PLS-SEM) (3rd ed.). Sage
Publications.

Halim, H., Lee, J. A., & Ramayah, T. (2022). Untangling the link between human
resource configuration and performance of Malaysian manufacturing
organizations: The mediating role of strategic human capital. International
Journal of Academic Research in Business and Social Sciences. 12 (1). 462—
483.
https://doi.org/10.6007/IJARBSS/v12-i1/11851

Hosseinpour, D., Aslibeigi, F., Seyyed Naghavi, M. A., & Koushkie Jahromi, A.
(2024). Branding model of organizational leadership with employee
experience management approach. Journal of Management Studies
Development. 33.
https://doi.org/10.22054/jmsd.2024.74028.4328. [In Persian]

Huang, M.-H., & Rust, R. T. (2021). Artificial intelligence in service. Journal of
Service Research. 24 (1). 3-14.

Jarrahi, M. H. (2023). Artificial intelligence and the future of work: Coexistence
of human and machine intelligence. Information Systems Journal. 33 (1), 35—
52.

Jiang, Y., & Kleiner, B. (2023). Employer brand and organizational identity: A
review and synthesis. International Journal of Human Resource Studies. 13
(2). 45-68.

Kashyap, V., & Verma, N. (2018). Linking dimensions of employer branding and
employee engagement. International Journal of Organizational Analysis. 26
(5). 909-930.

Kaur, A., Verma, D., & Singh, P. (2024). Human-Al synergy in employer
branding. Computers in Human Behavior Reports. 13. 100334.


https://doi.org/10.6007/IJARBSS/v12-i1/11851
https://doi.org/10.22054/jmsd.2024.74028.4328

L &,
IAF o i A I35 9 (6T s [ oegicto gy i (o S Wiy fio S
g me .

Kaushik, M., & Guleria, N. (2021). The impact of artificial intelligence in HRM.
Benchmarking: An International Journal. 28 (7). 2226-2255.

King, C., & Vaiman, V. (2019). Strategic employer branding in the digital age.
Journal of World Business. 54 (3). 143-156.

Mahmoud, A. B., Reisel, W. D., & Fuxman, L. (2023). Employer value
proposition in the digital age. Journal of Business Research. 149. 62—73.
Makarius, E. E., Mukherjee, D., & Fox, J. (2023). Al and the resource-based view.

Business Horizons. 66 (2). 201-211.

Mehta, S., Kumar, N., & Srivastava, P. (2023). Employer branding and Al: A
systematic review. Employee Relations. 45 (5). 1049-1073.

Meijerink, J., Bondarouk, T., & Lepak, D. (2022). When HRM meets Al. Human
Resource Management Review. 32 (1). 100789.

Mercer. (2025). Smart employer branding 2030: The Al-human partnership
report. Mercer.

Mojaji, F. (2021). Cultural requirements for implementing artificial intelligence
in public organizations. Digital Transformation Quarterly. 7 (3). 45-63. [In
Persian]

Mostafa, A. M. S. (2024). Atrtificial intelligence in recruitment. International
Journal of Manpower. 45 (2). 314-333.

Mujtaba, B. G., & Mahapatra, R. (2024). Ethical implications of Al in HRM.
International Journal of Ethics and Systems. 40 (1). 89-112.

Nepa, T., & Ane, T. (2024). Arttificial intelligence prediction model for
educational knowledge representation through learning performance.
Research on Education and Media. 16 (2).
https://doi.org/10.2478/rem-2024-0011

Neumann, O., Wieczorek, A., & Thommes, K. (2023). Digital employee
experience and Al integration in HR. Computers in Human Behavior. 147,
107911.

Ng, E. S., Schweitzer, L., & Lyons, S. T. (2022). Employer branding in the digital
era. Human Resource Management Journal. 32 (4). 702-719.

Pandey, N. (2023). Future of employer branding in the era of Bard, ChatGPT,
metaverse and artificial intelligence. NHRD Network Journal. 16 (3). 258—
268.
https://d0i.org/10.1177/26314541231170434

Parameswaran, S., Gupta, V., & Rai, S. (2022). Employee digital experience and
smart work flexibility. Technological Forecasting and Social Change. 182.
121861.

Pereira, V., Budhwar, P., & Temouri, Y. (2022). Transforming HR through Al.
Journal of Business Research. 145. 203-214.

Rahimiaghdam, S., Salehpoor, P., & Namvar, R. (2025). Ethical challenges of
adopting Al in HRM. Journal of Ethics in Science and Technology. 19 (4).
142-149.


https://doi.org/10.2478/rem-2024-0011
https://doi.org/10.1177/26314541231170434

- s,
1P F sl (FF by) S3! oslods o jsi flo S Marp, Ay IAF
i A=,

http://magiran.com/p2825432. [In Persian]

Rahnavard, F., et al. (2024). Employer branding and organizational attractiveness
in the era of digital transformation. Journal of Human Resource Management
Review. 34 (2). 215-232. [In Persian]

Rao, N., Mehta, R., & Anand, S. (2024). Al-based personalization of employee
experience. Computers in Human Behavior. 150. 107925.

Sadeghi, S. (2024). Employee well-being in the age of Al: Perceptions, concerns.
behaviors, and outcomes. arXiv.
https://doi.org/10.48550/arXiv.2412.04796

Saldafia, J. (2021). The coding manual for qualitative researchers (4th ed.). SAGE
Publications.

Shakeri, K., Hamdi, K., & Vazifedust, H. (2023). Designing a model of employer
branding in the Statistics Center of Iran with a mixed method approach.
Journal of Brand Management. 10 (3). 221-262.
https://doi.org/10.22051/bmr.2022.38849.2291. [In Persian]

Sharma, S., & Prasad, A. (2021). Employer branding in the post-pandemic world.
Human Resource Management International Digest. 29 (6). 19-23.

Sivertzen, A. M., Nilsen, E. R., & Olafsen, A. H. (2013). Employer branding and
social media. Journal of Product & Brand Management. 22 (7). 473-483.

Soheil-Sarmadsaeidi, B., Roozbehani, B., & Ghasemi, M. (2024). Designing and
explaining a brand repositioning model for companies in the power industry
using a mixed approach. Journal of Entrepreneurship Knowledge. 4 (12). 42—
64. [In Persian]

Strohmeier, S., & Piazza, F. (2024). Al and HRM in the digital age. International
Journal of Human Resource Management. 35 (5). 889-912.

Tanwar, K., & Prasad, A. (2016). The employer brand scale. Asia-Pacific Journal
of Management Research and Innovation. 12 (3-4). 258-267.

Theurer, C. P., Tumasjan, A., Welpe, I. M., & Lievens, F. (2018). Employer
branding. Academy of Management Review. 43 (3). 432-452.

Upadhyay, A. K., & Khandelwal, K. (2022). Applications of Al in HRM.
Benchmarking: An International Journal. 29 (5). 1553-1579.

Van der Wal, Z., de Graaf, G., & Lasthuizen, K. (2023). The ethical organization:
Employer branding and trust in public organizations. Public Management
Review. 25 (4). 567-589.
https://doi.org/10.1080/14719037.2022.2034567

Veronesi, G., Kirkpatrick, 1., & Vallascas, F. (2022). Digital transformation and
human resource management: Implications for organizational performance.
Human Resource Management Journal. 32 (4). 789-806.
https://doi.org/10.1111/1748-8583.12410

Wang, Y., Xu, M., & Zhang, X. (2021). Responsible Al adoption in HRM.
Computers in Human Behavior. 120. 106735.


http://magiran.com/p2825432
https://doi.org/10.48550/arXiv.2412.04796
https://doi.org/10.22051/bmr.2022.38849.2291
https://doi.org/10.1080/14719037.2022.2034567
https://doi.org/10.1111/1748-8583.12410

L &,
140 ."/ﬁft/u,_./.d OO0 9 (ST Ly /.o Lshcto LS50y iso b0 ST Ny ko IS
St - -

Yazdanpanah, M., Zare, S., & Hosseini, S. (2012). Investigating the relationship
between organizational justice and job satisfaction. Journal of Management
Research in Iran. 16 (3). 55-78. [In Persian]

Zare Khafri, S., & Hasani, K. (2019). The effect of employer branding on
organizational attractiveness: A study in Iranian context. Journal of Human
Resource Management Research. 9 (2). 45-66. [In Persian]

Zaveri, J., & Mulye, R. (2023). Employer branding and signaling. Journal of
Business Research. 158. 113686.



() OO 4 10.30497/SMT.2026.249792.3699 |  ooen -\ access

Quarterly Scientific Journal of Strategic Management Thought (Management Thought),
Research Article, Vol. 19, No. 1 (Serial 43) Spring 2025

A Typology of the Concept of Academic Authority from the
Perspective of Faculty Members: A Case Study of Imam Sadiq
University

Hossein Gholipour * Received: 04/01/2026
Soroush ShaiganNariman ** Accepted: 09/05/2026

Abstract

Over the past two decades, the concept of scientific authority has been
strongly emphasized in the high-level policy documents of the Islamic
Republic of Iran as a fundamental prerequisite for realizing the New Islamic
Civilization and enhancing national power. However, the exclusive focus on
scientific authority within the existing literature has resulted in the neglect of
other dimensions of the concept of "authority,” thereby causing strategic
confusion in the prioritization of academic resources and endeavors. Aimed at
identifying and formulating a typology of the concept of "authority,” the
present study examines Imam Sadiq University (ISU) as a mission-oriented
case study. This study adopted a qualitative approach within an interpretive
paradigm. Data were collected through semi-structured in-depth interviews
with 31 faculty members and analyzed using thematic analysis. The findings
revealed that authority is not a static attribute but a social relationship
comprising three pillars: the agent, the content, and the audience. Regarding
the content, the identified types included scientific authority, educational
authority, authority in solving governance problems, practical and ideological
authority, and authority in university governance. Regarding the agent, the
identified forms included authority of the university institution, authority of
faculty members and professors, authority of problem-solving teams, and
authority of academic groups. Regarding the audience, the main audiences
identified were scientific communities, government, and the general public.
The results indicate that determining the selected type of authority is a
fundamental prerequisite for organizational configuration and the alignment
of managerial efforts toward realizing the desired visions.
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